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1 Adding Validity Date in the Task Header (RH, Vendor) 

(All SKU page – RH, Vendor) 

 
Adding the Validity Date in each task header. 
 

 
 
Note: For regulatory, if the latest task is not Complete - Approved or Complete - Conditional Approved, the validity date will show as N/A with indication: “The task is 
outstanding, validity date unknown”.  
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Note: For QC, the Validity date will show as N/A with indication: “Validity date is not applicable for QC task”. 
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2 Edit Sample Submitter (Vendor) 

(Task list page – Vendor) 

 
Adding “UPDATE” function to allow the edit of Sample Submitter in Sample Sent status.  
 

 
 

 
Note: The edit function is not applicable when the task status is “Sample received” or after. 
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3 Admin portal update (RH) 

3.1 Admin Access Right Indicator 

 
 

Adding “Admin” access right indicator. 

 

 
 
Note: For any admin user create/removal request, please contact support_rh@icw.io for assistance. 
 
 
 
 
 
 

mailto:support_rh@icw.io


 

6 
 

3.2 Archive and Unarchive Lab Location 
 
Adding “Archive” Lab location function. 

 
 

 
 

• The "Archived" lab location will appear as "Inactive" in Admin. Vendors will no longer be able to view or select the lab during the acknowledge tasks flow. 

• “Archive” a lab location does not “Archive” the users associated with that location. 
• Users of the "Inactive" lab location who remain "Active" will still have access to the platform and can manage existing tasks as usual. 
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Adding “Unarchive” Lab location function. 
 

 
 

 
Note:  
There are two ways to unarchive a lab location: 

• Manually "Unarchive" a lab location if there are any active users associated with it. 

• If there are no active users, at least one new user must be created for the lab location, or an archived user must be "Unarchived". This will automatically update 
the lab location status to "Active". 
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3.3 Archive The Last Lab Location User 

 

Adding “Archive” last lab location user function. 
 
It’s allowed to archive the last Lab location user if it doesn’t involve outstanding tasks.  
 

 
 
 
Note: Error message will pop up if the last lab location user that you want to archive involves outstanding tasks. 

 
 
 
 
 
 

 


