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1. Supplier Linkage to Multiple Supplier Agencies 

(All SKU/Task list page) 

RH can link the Supplier company to multiple Supplier Agencies. 
Note: Please contact RH team to do the supplier linkage to supplier agency company if any requirement. 
All the users under the linked Supplier Agency Company have the same visibility and access right: 

• View the SKU/Task of the linked suppliers. 

• Receive email notifications as listed below for SKU/Task of the linked suppliers. 
 

1. New Product Test is Assigned by RH 

 

2.New Quote offered by lab Location 

    

3.The report is Rejected by RH 

 

4.FAIL Result notifications 

 

5.CAP upload Request by RH 

    

6.Task Completed by Lab (hourly) 
 

    

7.Task Approved by RH (hourly) 
 

 

8.Outstanding Task Status Summary 
(weekly) 
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2 Validity 

(All SKU/Task list page) 

Validity is updated: 

• Validity Period is the task’s own validity date, which is determined by the concept (Baby & Child: 1 year; Teen/ Modern/ 
Core: 3 years) and the earliest report issue date (input by Lab when uploading the report), for the Prime SKU itself. 

• Validity Date is the overall SKU validity for an export market which is determined by the earliest overall validity date 
among the connected PRIME SKUs. 

Note:  

1. No matter the SKU is 
FULL PRIME, FULL PIM or 
HALF PRIME/ HALF PIM, 
the overall Validity Date 
is determined by the 
earliest overall validity 
date among the 
connected PRIME SKUs. 

2. The overall Validity Date 
is available when the task 
is approved or 
conditionally approved. 

3. The renewal logic, 
Validity Date and Validity 
Period are applicable for 
Regulatory only (US, EU, 
UK), not applicable for 
QC tasks. 
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3 Pending Reason in Log 

(All SKU/Task list page) 

Show the Pending Reason in Log when LAB update task status to “Pending” with reason provided. 
 
All SKU page:  

 
 
Task list page:  

 



 

5 
 

4 Test code in Test Matrix  

(All SKU/Task list page) 

 
Added the Test Code for each Test Item in All SKU> Test Matrix Detail and in Task List>Test Matrix, in line with Test Item Code in Test Matrix module. 
 

 
Test code in All SKU page > Test Matrix Detail  
 

 
 
 
 
 
 
 
 
 

 
Test code in Task List page > Test Matrix 
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5 ECD 

(Task list page) 

 
User can sort ECD in Task List page.  
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6 Factory City and Payer City 

(All SKU page) 

 
During SKU acknowledgement, Supplier can create the Factory City and Payer City when it’s not available from dropdown list. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


