ICW Enhancement — RH
(Oct 9, 2023)

Product Compliance and Testing Management Platform
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1 Export report (RH)

(All SKU page)

Hidden the Export feature in ALL SKU page

Original:

All SKU Dept Num & Desc - Vendol - Export Market - Concept -

+ Impartant Status Mare Status v Gustomized filter Create Filter B EXPORT REPORT

New:

All SKU

All SKU Dept Num & Desc - Vendor - Export Market - Concept -

% Important Status = More Status =

Customized filter = Creale Filter a EXPORT REPORT

Updated EXPORT REPORT>SKU relationship:
e Added new attributes:
o Frame (Linked PIM)
o Dept NUM (Linked PIM)
o Dept DESC (Linked PIM)
o Function (Linked PIM)
e Rearrange sequence of attributes
o Fill all the blanks with PRIME SKU information
3
SKU_Relationship_Exp
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2 Enhanced Create New SKU (RH)

(New SKU page — RH)

Enhanced the manual creation of New SKU:

e Establish a dependency between Department Number and Department Desc.

Department Number

1400] X v I

e Establish a dependency between Vendor number and Vendor Desc.

& Create SKU | Step 2: Fill SKU Supplier Infomation

Fill SKU Supplier Information

SKU Suppliet information

e Allow the provision of CW Item Description in generic and Min PO Cancel Date by export markets.

Country Iin PO Cancel Date

Country Iin PO Cancel Date

+ CWITEM DESCRIPTION
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3 Enhanced SKU Detail (RH)

(New SKU page — RH; All SKU page — RH, Vendor; Task List page — RH, Vendor, Lab)

Enhanced SKU Detail>CW item Description:
e Generic CW Item Description is the same as CW Item Description for export markets by default when the SKU is imported by Monday Feed.
e Min PO cancel date is default per export markets when the SKU is imported by Monday Feed.
e To edit Item Description and Min PO cancel date, user needs to edit each field individually depending on the circumstances.

New SKU All SKU

Task SKU Datail supplier Log

A (Act rd
SKU Create Date SKU Start Selling Date
02/Mar/2022 4 11/hugr2022
PIM SKU SrcNum
AT_1003T1 S
G Ve

4 rd

/ 7’

/s 7/
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4 Enhanced TRF (Vendor)

(Task List page)

Updated TRF flow to support the edit of TRF: Vendor can edit TRF on / after status of Quote confirmed before task is completed.

SKU/ QC « Test Ma0925_1 « LUILOR LRG DIAMOND 13X21: @
&« fendor Nu Desc: 6273 YATI OVERSEAS | Dept Num & Desc: 5700 Fabric Upholstered

ILOR ITALIAN RAVELLO PILLOW COLLECTION | Frame 6579 | Color Code: LMCH | Size: N/A | Concept: Core

Task SKU Detail Supplier & Factory Lab SKU Grouping Invoices Test Matrix sample Log

LUILOR LRG DIAMOND 13X21
Export Market: QC

Task No: 523041680

Status: Quote Confirmed

Test Matrix

Country - Brand - Category Al Countries - Main Brand - Outdoor Seating

Task Information

TRF. RH_EXPORT_TRF_TEMPLATE DOCX

Grouping Gomment: A

Handled Lab MTS Hong Kong

Message pop up when user attempts to open TRF before Quote Confirmed: “TRF is not downloadable until the task status is quote confirmed”.

TRF is not downloadable until the task status is quote

confirmed
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5 Mandatory ECD (Lab)

(Task List page — Lab)

Expected Completion Date (ECD) is mandatory when Lab updates status to “In Progress”.
Error message pop up when Lab does not provide ECD: “Status Code:000000 Message: Missing Expected Completion Date(ECD)”

Update Status Step 2: Update Expected Completion Date

Update Expected Completion Date

1. Update Expected Completion Date

Expected Completion Date (ECD)*

2. Inhouse Lab Number (Optional)

Lab Number

CONTINUE
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6 Enhanced Task Showing (RH, Vendor)

(All SKU page — RH, Vendor)

Separate the showing of Ongoing (i.e. non-Cancelled) and Cancelled Task for each Export Market.

New SKU All SKU Task List Test Matrix

Task SKU Detai Supplier Log

Ongaing

Testing 006
EU

UK Task Pending

Regort & Result SKU Grouping Test Matrix Detai Task Log
us Task Pen
Reports
g 006
Qverall Result MNIA
ac Task Pending _ .
esting Level Result Report Issue Date Handled Prime SKU Tested Test Matrix
Analytical Ni& NrA A Testing 006 EU - Baby & Child - Indoor Seating
Flammability NiA NrA hiA Testing 006 EU - Baby & Child - Indoor Seating
Labeling and Product Information N/A L HIA Testing 006 EU - Baby & Child - Indoor Seating
Performance and Construction Ni& NrA A Testing 006 EU - Baby & Child - Indoor Seating

DELETE TASK
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7 Enhanced Scroll bar (RH, Vendor, Lab)

(New SKU page — RH; All SKU page — RH, Vendor; Task List page — RH, Vendor, Lab, Test Matrix page — RH, Vendor, Lab)

Visible scroll bar in window view.
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8 Enhanced Date Showing (RH, Vendor, Lab)

(New SKU page — RH; All SKU page — RH, Vendor; Task List page — RH, Vendor, Lab)

Show the actual date of input, instead of converting the date of input to Pacific Time.
RH

e SKU Detail: SKU Create Date, SKU Start Selling Date, Min PO Cancel Date

e Quote confirm: Sample completion date
e Sample sent: Sample Sending Date
e CAP submission: PO Ship Date (Current Ship Date), Date of Re-submission to Lab/Re-test Date

e Sample received: Sample received Date
e In progress: Expected completion Date
e In progress: Upload report and result: Report issue date




9 Updated Email Notifications (RH, Vendor)
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(Email Notification: add Task Approved; updated Task Completed; updated Weekly Outstanding Summary)

Updated email notifications:

Task Completed
e Notification to RH only for Regulatory and QC

tasks per RH user

e Include all Completed / Completed-Fail tasks

e Include tasks belong to RH user’s responsible
departments and completed in last hour
(exclude actioned tasks)

e Update email Subject from “Vendor Name //
SKU No. // Task no. // Task Completed” to
“Task Completed”.

Task

Task Completed

Below tasks are completed and waiting for RH's approval

Task Info

SupplierID/ | PIMSKUSrcNum/ | TaskNo. | Export | Testlevel Latest | Inovive
Supplier Name | CW Item Description Market | requested Status dLab
{{SupplieriD}} | {{PIMSKUSrcNum}} | {{TaskNo}} | {{testing | {{testLevels | {{SkuStatus | {{Labloc vEW
{{SupplierNam | {{CWitemDescripti Country | J} ] ationNa
e} on)) )} me})
6273 10097378PYR 522358901 | US ALP,Q | Completed | ULHK Ew
YATIOVERSEA | PYRITE MIR 36X48
6273 10097378PYR 522358920 | QC Q Completed- | MTSHK VIEW
YATIQVERSEA | PYRITE MIR 36X48 FAIL

Task Approved

e Notification to Agent and Vendors for

Regulatory and QC tasks per Vendor
e Include all

Completed-Conditional

Completed-Approved and
Approved tasks

approved in last hour

Task

{{SupplierName}} / Task Approved
Below tasks are approved by RH

Task Info

Weekly Outstanding Summary

PIM SKU SrcNum

Export Market

Latest Status

Validity Date

{PIMSKUSreN:

n | {{ExportMarke

th

{{SkuStatus}}

{{validityDate}H{
DDMonthYYYY}}

10097378PYR

PYRITE MIR 36X48

us

Completed - Approved

26 June 2026

10097378PYR

PYRITE MIR 36X48

ac

Completed-
Conditionally Approved

26 June 2024

e Notification to Agent and Vendors weekly
e Exclude Complete-Approved and Complete-
Conditional Approved tasks

Task

{{supplierName}} // Outstanding
Task Status Summary

{{numberOfTasks}} Non-completed Task(s)

VIEW

Task Info

PIM SKU Srchum / Dept Export | Testlevel Latest Task No. | Confirme | ECD
CW Item Description Market requested Status dlab
{{PIMSKUSrcNum)} | {{DeptNumber]) | {{testingC | ({testLevels | {{SkuStatus | ((TaskMu | {{Confirm | {{Ecd))
{{CWhemDescripti | {{DeptDesc)} ountryl) |1 i mber)} | edLsb)}
onl}

100973 78PYR 2000 ac Q In progress | 52357945 | ULHK 05 Jan
PYRITE MIR 36348 Home Accessories 0 2023
100973 TERYR 4000 us ALPQ Task

PYRITE MIR 36X48 Home Accessories Pgnjng

100973 T8PYR 4000 ac a Waiting for | 52357945

PYRITE MIR 36348 Home Accessories laboguate |4

100973 78PYR 2000 ac Q sample 52235894 | MTSHK

PYRITE MIR 3648 Home Accessories Received 5
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