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2 Login

T\

compliance made easy

Email Address *

Password *

RI'

Product compliance and testing management platform

Log in to the platform: rh.icw.io

You can now start managing product
testing process and test matrix, with
the collaboration of RH, agents,
vendors, and authorized
laboratories.

1. Enter the E-mail Address.
2. Enter the Password.
3. Select LOGIN button.




3 Create SKU

(New SKU page)

ICVY

compliance made easy

Select [UPLOAD MONDAY FEED

i

New SKU All sku Task List

icw.

New SKU Vendor

[ IMPORT MONDAY FEED ]

Dept Num & Desc -

Test Matrix

Regulatory test and quality test are created automatically as separate lines.

Quality test level for same SKU would be created when it was not created in the past.

Regulatory test level for same SKU for US market would be created when DC Code is 89/95/97/98 and the
SKU for that market was not created in the past.

Regulatory test level for same SKU for EU market would be created when DC Code is 99 and country code is
2 and the SKU for that market was not created in the past.

Regulatory test level for same SKU for UK market will be created when DC Code is 99 and country code is
GBR and the SKU for that market was not created in the past.

[Import Monday Feed supports NEW SKU creation for NEW export market. It also supports SKU creation for
the export market when there is cancelled task associated with that SKU for that export market.\

[Import Monday Feed supports Re-test Task creation for Existing export market of Existing SKU. The
task status of the existing export market must be Cancelled/Completed-Approved/Completed-
Conditionally Approved.

Updated the Monday Feed Template by introducing a new column called "QC", in which “Y” will
trigger QC task, “N” will not trigger QC task.\

Alternatively, select ACTIONS > Create New SKU.

Create New SKU

Fill in the SKU details as required. Select NEXT STEP.

Fill in the Vendor details as required. Select Submit.

Fil afarmation
S Fill SKU Supplier Information

[

) [ ———————

Note:

Indicate [Has prop 65 label and Remark for prop 65 Iabel]

if any




4 Create SKU Grouping

(New SKU page)

ICVY

compliance made easy

For Regulatory test SKU grouping, select the SKU(s) that you want to group.
Sel CTIONS > Create Prime SKU Grouping.

Craate New SKU

[: eale Prime SKU Grouping [AFLP) (3 selected) ]

For Quality test SKU grouping, select the SKU(s) that you want to group.
Select ACTONS > Create QC Grouping
e

Greale New SKU

[ Creale QC Grouping (3 selecled) ]

SKU Grouping Logic:
e Same Vendor

e  Same test natures: Regulatory test line (A F L P) cannot be grouped with Quality
test line (Q C).\

Note: You can create bulk SKU grouping for multiple export markets.

You will see following alert and pop up when grouping logic is not fulfilled.

ACTIONS «

Selected SKU Cannot Group

Create New SKU

KU do not fullfill the logic of grouping SKU. Please select

Create Prime SKU Grouping [AFLP] (2 se\ecled)[a

@

(Continued on next page)
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Select the Test Matrix for Prime SKU|
Fillin the applicable hest matrixL select SUBMIT.

Test Matrix

Fill in Test Matrix

“

Decide the Prime SKU

Assign New SKU as a Prime SKU:
Select the SKU(s) as a Prime SKU and select CONTINUE.

Select Prime SKU for grouping

Commented [A14]: 20230911 Revising wording from sub-

category to category

Decide the Prime SKU
Alternatively, assign the existing Prime SKU for new SKU Grouping:

Select/SELECT EXISTING PRIME SKU jand select the SKU(s) as a Prime SKU, then select CONFIRM.

Selected Prime SKU

SKU Table Fllter Selection:

iept: BEDROOM F

Tast Matrlx:

try: UKEWLUS Baby & Child at Bean Bag Chair or Pout

[Existing Prime SKU logic to show:

- SKU with same Vendor ID,
same test natures
(regulatory or quality),
same involved markets

- exclude SKU not grouped

- exclude SKU with validity
date in the past] 0

[Build Prime-PIM SKU relationship at test level
Fill in the Prime/PIM details, Grouping Comment|and select SUBMIT.

Note: You cannot adjust the test levels for existing PRIMF <k
[Assign Prime/PIM is not required when test level is r
involved market per assigned test matrix.\

Select the
~applicable
Itest level(s)
for-new
PRIME SKU

Group Prime SKU to SKU grouging

‘ Fill the SKU for resulfreferral for

each test fevel




5 Approval of Test Report and Result

(All SKU page)

ICVy

compliance made easy

Select Important Status>Completed, or Important Status>Completed-Fail.
Select specific test task to continue.

e Important Status

Select the [approval resuItL fill in the required details and select CONFIRM.
Toggle Testing Report Details to show/hide the |resu|t detailsL

Y Y Y EU Y Y Y
pe o < . . .

Select Report to view.
Select Make Approval to approve or reject the test result in [Report &[Result‘. [ \

|,x . Report & Result

MAKE APPROVAL

Approvalfor Test Result | e

Approval Result

{ Commented [A27]: 20230911 Added "Export Report" feature




6 Approval of CAP and Retest

(ALL SKU page)

ICVy

compliance made easy

Select Important Status>CAP pending approval. Select specific test task to continue.

* Important Status « More Status «

[ CAP Pending Approval (4) ]

Task Pending (Retest) (4)

@ Completed - Fail (17)

@ Rejected - Request CAP (7) T

@ Completed (10)

Select ACCEPT FAIL RESULT or APPROVE CAP or REJECT CAP in [Report & Result. ‘

Select VIEW CAR.

Gorrective Action Form

(Continued on next page)
7
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Approve CAP

Select the test level that requires retest. Select + ADD TEST ITEM.
Select CONFIRM to proceed.
Task status is updated to Task Pending (Retest).

Approval CAP & Start Retest | Step 1: Select Report

Select Report

Select The Reportis) Which Needed to Redo The Testing Report

Reject CAP

Provide the reject reason and select CONFIRM to proceed.
Task status is updated to Rejected-Request CAP.

Reject Reason

Please fill reason below

CANCEL

CONFIRM

ACCEPT FAIL RESULT
Select CONFIRM to accept fail result.
Task status is updated to Complete-Conditional Approved.

Retest is not required.

Note: ACCEPT FAIL RESULT is applicable for Quality Test Task only.

Accept Fail Result

Are you confirm to accept fail result

CANCEL

CONFIRM




7 Exceptional Handling

(NEW SKU page / ALL SKU page)

(ALL SKU page)
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compliance made easy

Edit SKU Details

Select the SKU that you would like to make changes.
Select SKU Details and edit the changes. |

e 1

— . Unsaved the change
- -
Saved the change
-

{ -
Select Edit

—_—

- -
-
- -
- -
-
- -

Note: Changes will be applied to all the related export markets for same SKU.
You can also update Has prop 65 label (default as N) and Prop 65 Remark (default as N/A).]
“ edit

Edit SKU Grouping

Select EDIT RELATIONSHIP.

Related SKU Relationship

sKUTable] 4 EDITRELATIONSHIP

# SiC

test level and review the applicable test matrix.

Select the SKU that you would like to make changes.
Select the specific export market on the left and select VIEW SKU RELATIONSHIP.||| |

Then, follow the same steps as SKU grouping by rearranging the Prime/PIM for each

Commented [A38]: 20230911 Enable PIM SKU SrcNum edit.
During edit, the system would check PIM SKU SrcNum +

Supplier ID combination is unique.

VIEW SKU RELATIGNEHIP

7 edit

(Continued on next page)
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](NEW SKU page)
Bulk Delete Task‘

Select the test task that you want to delete. Select Bulk Delete.

New SKU DeptNum &Desc  ~ | | THEFINISHINGT.. ~ || Export Market ~ || Concept -

Create New SHU
IMPORT MONDAY FEED

Manage Column  Reset Al Filters 2 - >
PIM SKU SroNum ¢ Dept Num Y Vendor Y Goncept Y Export Market Y Colleotion Y Frame Y Color Gode Y Fabric Y il
6200
co s oE ROUN cRWI NA A
DINING TABLES RE u AF L P L uND L cae
o CcoRre ac c GasL RECTANGLE CRWL NA GaE
GAEL RECT 84 DINING TABLES e Q GAE TECTAN e
200 CORE us A F L P GAEL RECTANGLE CRWL N& GAE
DINING TABLES
i COf GAE! RECTAN CRWI A
O e TaBLES RE ac a ¢ L CTANGLE W N [
—J

Note: Bulk Delete is applicable for task(s) prior SKU Grouping only.

Provide Delete Task(s) reason and select CONFIRM to proceed.
Delete 2 Task(s)

are you sure you want to gelste 7 This

(Continued on next page)

10
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(ALL SKU page)
Delete Task

Select the test task that you want to delete. Select DELETE TASK.

| VITTORIO 48 PNL KG WOFE

Provide Delete task reason bnd select DELETE TASK to proceed. [Following screen )would pop up when the task cannot be deleted and require SKU
re-grouping i.e. a PRIME SKU with PIM SKU linked to it.

Delete task reason

Please enter your reasor Edit Prime SKU Grouping | Step 1: Test Matrix

Edit Prime SKU Grouping | Step 2: Select Prime

- Edit Prime SKU Grouping | Step 3: Group Prime SKU

Note: DELETE TASK will be disabled for PRIME SKU when all the test tasks are completed regardless of test result.

11



8 Task Status Overview

(New SKU page)

|

ICVY

compliance made easy

New SKU Dept Num & Desc

Vendor ~ | Export Market

SEARCH

You can view any created SKU that are
pending for SKU Grouping and to create
SKU Grouping.

SKU for regulatory test level (by export
market) and quality test level are created as
separate lines.

Once SKU Grouping is done, SKU will no
longer be here.

You can create Customized filter.
You can search in header filter. Dept Num

& Desc and Vendor are sorted in
alphabetical orderﬂ

12



(All SKU page)
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SKU

Traffic Light

Task / Test Status

Prime

Completed test status with Fail Test Result /
Completed test status and Reject-Reupload Report /
Completed test status and Reject-Request CAP /
Completed test status with CAP rejected

Task Pending / Task Pending (Retest) / CAP Pending Approval /
Cancelled / Rejected

Wait For Quote / Quote Available / Quote Confirmed

Pending / Sample Received / In Progress /
In Progress — Update Result & Reports

Completed test status with lNon-FaiI )Test Result /
Completed test status and Approved Pass Test Result
Completed test status and Approved Conditional Pass Test Result

PIM

Any involved PRIME SKU with status @

Any involved PRIME SKU with status

[You can filter on Important Status for Report and CAP Approval.
You can create Customized filter and export data.
[You can search in header filter. Dept Num & Desc and Vendor are sorted in
alphabetical order.H
You can view the Log and Task|Log

allsky ept & Dz

[ Filter task status
e et S+ s ot +

e CE

PuLow

MIEROMAX OUVET

oassFRMT
ROXHLCHR N STD 11 5RY

PRIME S|

T ()

{ Commented [A54]: 20230911 added export report feature

Any involved PRIME SKU with status .

Any involved PRIME SKU with status

A

All involved PRIME SKU with status\ .

Overall task status for regulatory tests of each export market and quality tests are based on the priority of each task status for the involved test tasks.

SKU/Priority Level

2

4

Prime

PIM

1
o
A

> @ v

13



(Task List page)
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New SKU

Hr Important Status +

Al SKU Task List Test Matrix

* || Sub Category ~  Export Market

More Status =

page 20 +  Showing items 1-20 of 168

S22016389

22016388

S22016387

522016386

$22016384

$220008253

5220008252

LLLRG DR MIR

MICROMAX PILLOW

MICROMAX DUVET

MICROMAX, DUVET

MICROMAX DUVET

MICROMAX PILLOW

LL LRG DR MIR

OMBRE PERCi

AMBETH SMTH WASTEBASKET

LAMBETH KNLD WASTEBASKET

UK

EU

A

VA

va

~F

F

v

~L

L

VP

VP

P

Test task is created after vendors
acknowledge and quote for Prime SKU.

You can view individual Test Level Result
for each test task for Prime SKU.

lNon—FaiI result}
e  Fail result
e Pending result
. [Not requested]

You can view the Progress for each test
task.

You can search in header filter. Vendor
Name is sorted in alphabetical order. I

You can view SKU Grouping Comment (if
available) and TRF (after Quote
Confirmed) for each test task. ]

[You can view the Log for each test task.\

14



9 Test Matrix > Test ltem
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Overview of Test Item, where you can view, create, edit, archive, [export\with change \Iog\. H

e TaskList Test Matrix

Change Requests

Country ~ || Brans Test Level

RESET Select EXPORT ITEMS to export
Test Items | @ ArcaveD test item from Test Items page [m]
Select ARCIVED to view archived test items
Rows perpage: 20 « Showing items >
Code : Country o 4 Brand L 4 2 4 Test Line ems Test Description / Criteria Status o 4 Last Updated x Act w

Analytia

Client requirement - Total Fluorine: Any
material treated with oil. stain, or water Active
rasistance coatings or otherwise clsiming

12/Augi2023 €18 2m

IIDJ
N

“ edit © changelog ® archive

Commented [A66]: 20230911 Revising wording from sub-

category to category

Create test item by filling in Country, Brand, Test Level, Test
Line Details, Change Reason.
Select Submit for Approval to proceed.

Seec Couny

[Select EXPORT ITEMS to export test items.
Note: Export view is fixed, it doesn’t change along with filter

Select Edit from Action to change the details with
change reason.
Select Submit for Approval to proceed.

Gu

eten
: : @ chmceion gy smcwve

Select Archive from Action.
Provide change reason and ARCHIVE to proceed.

. =)

Archive Test ltem

&, EXPORT ITEMS

15



10 Test Matrix > Test Matrix

ICVy

compliance made easy

New SKU Test Matrix

icwy.

Test Items.

Test Matrix  £3 ARCHIVED
20

- Showing items 1-30 of 168

Change Requests

Rows per nE_wSele’ct-ARC\VEDwmwim archived test items

Country o 4 Brand o 4 category
us Baby & Child Floor Coverings
us Baby & Child All Textiles

Overview of Test Matrix, where you can view, create, edit, export, archive, with change log.

Y Status.

Active

[ 4
+ CREATE TEST MATRIX
L 4 Last Upaate 2 No of Testitem %2 Action:
12/Aug/2023 9:19 am 106 PR O + IS
12/Aug/2023 8:19 am 124 s O B8 &

“ edit © changelog © archive

* export

Create test matrix by filling in Country, Brand, Categories.
Select + ADD TEST ITEM bnd provide Change Reason.
Select Submit for Approval to proceed.

CoNY
‘CANCEL
Tethem
= ADD TEST ITEM
Cuge e

SUBMIT FOR APFROVAL

Select Edit from Action.

Select + ADD TEST ITEM or remove, if applicable.

Select Submit for Approval to proceed.

QB&‘

Taat Matrin Tags

+ ADD TESTITEM '\
Test Hems. ;} P

Change Raasen

‘SUBMIT FOR APPROVAL

4 Edit © remove

Select Archive from Action.

/s o8]

Archive Test Matrix

Fiease enter the change request reason

Provide change reason and ARCHIVE to proceed.

Eelect & to export test matrix.

r go to a specific test matrix, select Export to export the test matrix. <

Test Matrix ==

y: | Brand

/' EDIT £ CHANGELOG [ ARCHIVE| §, EXPORT

Commented [A71]: 20230911 Revising wording from sub-

category to category

16



11 Test Matrix > Change Request
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compliance made easy

Change Request

Overview of Change Request for Test Items, Test Matrix and Categories, where you can view, edit (approve, reject, return) or[publish].

R 1 20 - 3 iten
T: < b : T : Y 3 L Y E b3 wpre <
CRO00O0403 _ L Teemt Tersl N/A Peadi 1l 2 w NIA ”~
et Matr
RONCONAN? L i 1 All Textiles: riA Pending & 1 2 NiA P
Archive
e eenan ) = | ataling anet Procturt . "
©RO00O0400 1l Tses Mirr i P | N r
.
cRO 1 et e i T M Fe and ¢ Panding A Nia y
Archive
CRO0000291 ) Tees Test A PFund 1 NiA 7
RO Ta N tags & A Pand e n na r
Cronsonass Toen T ootwasr Syt o Gonsmicion Approvea maiewin mazicwso =

) i | —
7 edit (make approval) = publish

Focus on status PENDING APPROVAL for making approval.
Select Edit from Action to review.
Provide comment and select APPROVE, RETURN or REJECT

to proceed.
N e

Y | Action

(D

Select Publish from Action.
Select Publish in the pop up to proceed.

Action

]

Publish change request

request w

be published ¢

BACK

Note:

\Publish is applicable for all change type.
Email notification is sent automatically to
all Agent, Vendor, Lab Admin and Lab
Location when published for change type
related to Test Item and Test Matrix only.

17

Commented [A76]: 20230911 Revising wording from sub-

category to category




12 Test Matrix > Categories
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createL edit

Overview of Country, Brand, and Sub-Category combination, where you can view,

Tst itoms Teat Mtrix Changs Requssts

Sub-Categories @ Tac view

, or lexport.

edit (make approval)

® - <

conry 2 Y | erana 3 4 Last Upaatea poton

BU Main Srand Toys Rocking Toys  PullToys  PlushAnimals  Ratles  RidingToys  Wands  Puppets  TeaSst  Dressupltems Dol Backpack  Play Mat 1218202022 5:12 am Va

UK Msin Brang Toys Rocking Toys  Pull Toys Plush Animals Ratfles  Riding Toys Wands  Puppets  Tea Set Dress-up ltems Dolls  Backpack  Play Mat 12/860/2022 512 3m 7
et W e =i e [l e o e e = =S = —

ux Main Brand 12/8epi2022 5:12 am P
Towsls  sowsrcunsin:  tedding  tvows  spoms  Lsho Plowsovers  plows  lmers  mopdngs  fabrocanomer  drasery eyemass mat

e Wain Srang 12186012022 5:12 am 7

rs

publish

Create Category by select Actions, filling in Country, Brand, new Category, Sub-Category and
Change Reason.
Select SUBMIT FOR APPROVAL to proceed.

Croate Su-catagary

Change Rassom

BMIT FOR APPROVAL

Change Reason

SUBMIT FOR APPROVAL

Select Edit from Action to change the Brand / Sub-category with change
reason.
Select Submit for Approval to proceed.

’Select EXPORT to export sub-categories. ‘

18

Commented [A80]: 20230911 Revising wording from sub-
category to category; Change Product Example to Sub-

Category
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13 ] Export \Report

(All SKU page)

Select “All SKU” > “EXPORT REPORT”

Task List Test Matrix

All SKU Dept Num & Desc - Vendor - Export Market v Concept v

J Important Status « More Status « Customized filter = Create Filter E EXPORT REPORT ‘ EXPORT ‘

Without Templates (report template has NOT been created by any user) With Templates (report template has been created by any user)

Four public templates: Select the template that you want to APPLY.
e  SKU Level Reporting

e Task Request Reporting
e Submission Level Reporting
e  SKU relationship

Export Report siep1 Select Template §

Saved Template

Select the report type and select NEXT.

Export Report - [

Chaess the repert type you would like to export :

SKU Level Reporting

Task Request Reparting

SKU Relationship

Alternatively, select SKIP TEMPLATE if you would like to create your own report.
Then, follow the same step as Without Templates.

19

[ Commented [A82]: 20230911 Added "Export Report" session
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14 Appendix

Monday Feed Template

15

Monday_Feed.xIsx

TRF Template

S5

RH_EXPORT_TRF_TE
MPLATE.docx

CAP Template

5
RH_EXPORT_CAP_TE
MPLATE.png

Status Definition

15

Status.docx

Export Report Templates\

IS

ICVy

compliance made easy

SKU_Level_Reporting

s

Task_Request_Reporti

ng
5
Submission_Level_Re
porting

S5

SKU_Relationship_Re
porting

22

Commented [A84]: 20230911 Added Export Report

Templates




Monday feed

		Vendor NUM		Vendor DESC		PIM SKU SrcNum		CW Item Description		Collection		Frame		Color Code		Size Code		Concept		SKU Create Date		SKU Start Selling Date		Buyer 		Dept NUM		Dept DESC		SubDept		Vendor Item Description		Vendor Style		Country Of Origin		Fabric		Fill		Finish		Function		BOM		SKU Status		Min PO Cancel Date		Country Code List		DC List		QC 

		1000		xxx		113176VNVXXXX		CHNL LSTR VELVT SKRT		CHANNEL-STITCHED LUSTER VELVET		BED SKIRTS		VNVT		CRIB		Baby & Child

tc={0DB45592-F672-48FA-B889-FFBC3EDB8E04}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    Baby&Child
B&C
Teen
Modern
CORE
Core		11/01/22

tc={4AA32781-0B66-4CD9-8E14-0BFEE53B3900}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    MM/DD/YY		12/15/22

tc={304EF95A-FE86-4972-98CC-86626AB4C02B}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    MM/DD/YY		8		8300

tc={21DD583A-1F33-49EC-9036-98DCDF32AB21}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    8000 BCT FURNITURE
8100 BCT LIGHTING
8200 BCT DECOR
8300 BCT BEDDING TEXTILES
8400 BCT HOME FURNISHINGS
1200 WINDOW HW & COVERINGS
1400 BEDROOM TEXTILES
1500 FLOOR COVERINGS
1600 PILLOWS THROWS & SEASONAL
1700 BATH TEXTILES
2300 BATH FURNITURE
2301 HARDWARE
3600 ITEMS
4000 HOME ACCESSORIES
4200 GARDEN & ACCESSORIES
4300 HOLIDAY
6101 CASE GOODS
6200 DINING TABLES
6201 DINING SEATING
6300 BEDROOM FURNITURE
6400 OUTDOOR FURNITURE
6800 LIGHTING
5700 Fabric Upholstered
5900 Leather Upholstered		BCT TEXTILES		830		BEDDING		OCL/RHBC/CBSK/VV		IND		NA		NA		NA		BED SKIRTS		NA

tc={C687F31E-0004-4D72-8D69-72940E3A7907}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    NA
S
BS
C
B
H
M		A

tc={943A4421-90AC-4C5D-81CA-841B6A231BD6}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    A
D
S
Q
X
P		

tc={0DB45592-F672-48FA-B889-FFBC3EDB8E04}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    Baby&Child
B&C
Teen
Modern
CORE
Core																																02/09/23

tc={7A6648B8-4F73-42F8-9701-4E5D26B94C35}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    MM/DD/YY		

tc={4AA32781-0B66-4CD9-8E14-0BFEE53B3900}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    MM/DD/YY																																1

tc={BA67BFE3-6BA0-4608-A055-862E760797B2}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    1;US
2;EU
GBR;UK		

tc={304EF95A-FE86-4972-98CC-86626AB4C02B}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    MM/DD/YY																																089.ODC

tc={E6E1D10F-B2C0-4B04-97A6-F82D11DE85EF}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    89: OHIO- ODC
95: PATTERSON - SFDC
97:ONTARIO - LADC
98: NORTH EAST - MDC
99: EU/UK - Belgium DC
099: EU/UK - Belgium DC		Y

tc={0AF0B35A-A37A-45F1-BACA-5665838E5836}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    Y
N

		

tc={21DD583A-1F33-49EC-9036-98DCDF32AB21}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    8000 BCT FURNITURE
8100 BCT LIGHTING
8200 BCT DECOR
8300 BCT BEDDING TEXTILES
8400 BCT HOME FURNISHINGS
1200 WINDOW HW & COVERINGS
1400 BEDROOM TEXTILES
1500 FLOOR COVERINGS
1600 PILLOWS THROWS & SEASONAL
1700 BATH TEXTILES
2300 BATH FURNITURE
2301 HARDWARE
3600 ITEMS
4000 HOME ACCESSORIES
4200 GARDEN & ACCESSORIES
4300 HOLIDAY
6101 CASE GOODS
6200 DINING TABLES
6201 DINING SEATING
6300 BEDROOM FURNITURE
6400 OUTDOOR FURNITURE
6800 LIGHTING
5700 Fabric Upholstered
5900 Leather UpholsteredBaby&Child
B&C
Teen
Modern
CORE
Core



MM/DD/YY



MM/DD/YY



8000 BCT FURNITURE
8100 BCT LIGHTING
8200 BCT DECOR
8300 BCT BEDDING TEXTILES
8400 BCT HOME FURNISHINGS
1200 WINDOW HW & COVERINGS
1400 BEDROOM TEXTILES
1500 FLOOR COVERINGS
1600 PILLOWS THROWS & SEASONAL
1700 BATH TEXTILES
2300 BATH FURNITURE
2301 HARDWARE
3600 ITEMS
4000 HOME ACCESSORIES
4200 GARDEN & ACCESSORIES
4300 HOLIDAY
6101 CASE GOODS
6200 DINING TABLES
6201 DINING SEATING
6300 BEDROOM FURNITURE
6400 OUTDOOR FURNITURE
6800 LIGHTING
5700 Fabric Upholstered
5900 Leather Upholstered



NA
S
BS
C
B
H
M



A
D
S
Q
X
P



MM/DD/YY



1;US
2;EU
GBR;UK



89: OHIO- ODC
95: PATTERSON - SFDC
97:ONTARIO - LADC
98: NORTH EAST - MDC
99: EU/UK - Belgium DC
099: EU/UK - Belgium DC



Y
N
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Test Report Information

Corrective Action Form | Step 1

Corrective Action Form

Lab Information

sting Faclty

MTS Noida - 17

Test Request Inform

MTS Noida - 17
A-95 Sector 58
Noida, Uttar Pradesh 201301 India

M8 Regulatory Report123456
Executive Summary
Summary of Failures - Regulatory (2)
et Lin e et Descrptio) e !
Analytic: Unitstrength testing Tables. Shall meet al applicable conditions of the current ANSI/BIFMA X5.5 sections for unit strength. Fail
Analytical Unitstrength testing Tables Shall meet al applicable conditions of the current ANSI/BIFMA X5.5 sections for unit strength. Fail
Supplier
1 Dummy Supplier A

Product/Sample
Product SKU Numbe
SKU235000935

Sample Submitter Information

Jack Chan

PO Confirmation

Have PO(s) will affected items shipped?

@ ves "o

PO Details

Affected PO Number

Affected PO Number

ADD

Corrective Action Taken

Wil product be late due to the failure?

@ ves "o

Estimated delay in

Days -

<>

Description of Failure

Potential Cause

Proposed Corrective Action

Date of Re-submission to Lab/Re-test Date.

)

Dummy Product 111

supplier@rh.com

PO Ship Date (Current Ship Date)

o} [ ]

PO Ship Date (Current Ship Date)

o} [ ]

| Certify That This Information is Correct (Enter Your Full Name)

Attachments

uploaded_document_name_001.pdf X
uploaded_document_name_001.pdf X

SUBMIT

PYRITE 36%48

+852 3058 4728
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image1.png

Status
Task Pending

Task Pending (Retest)

CAP Pending Approval

Rejected

Cancelled
@ Waiting for Lab Quote
@ Quote Available
@ Quote Confirmed
@ Sample Sent
@ Sample Received
@ Pending
@1n Progress
@ In Progress - Update Result and Reports
@ Completed
@ Completed - Approved
@ Completed - Conditional approved
@ Completed - Fail
@ Rejected - Request CAP
@ Rejected - Update Report

@ CAP Rejected

Definition
The SKU is grouped and assigned as PRIME. Waiting for vendor to acknowledge and open task.

The SKU walked through the CAP flow and has a retest test request. Waiting for vendor to acknowledge and open
task.

Vendor submitted the CAP and the CAP is waiting for buyer's approval.

Vendor selected another lab to proceed the testing and rejected the lab’s quotation. It is shown in lab Ul & Task level
only.

The task is cancelled. It is shown in Task level.

The task is waiting for lab to advise the quote.

Lab provided the quote to vendor.

Vendor confirmed the quote OR Vendor skipped the quote process.

Vendor sent the sample and advised the sample sending information

Lab received the sample and advised the sample receiver information

The task is pended by lab.

The testing is undergoing in lab.

Lab uploaded the report and result.

Lab completed the task with PASS result.

Buyer reviewed and approved the SKU's report and result.

Buyer reviewed and conditional approved the SKU's report and result.

Lab completed the task with FAIL result.

Buyer reviewed and rejected the SKU's report and result. Waiting for vendor to upload CAP.
Buyer reviewed and rejected the SKU's report and result. Waiting for Lab to update the report.

Buyer reviewed and rejected the CAP submitted by vendor. Waiting for Vendor to revise the CAP and submit again.
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SKU Level Reporting

		Vendor Num		Vendor Name		PIM SKU SrcNum		CW Item Description		Collection		Frame		Color Code		Size Code		Concept		Dept NUM		Dept DESC		Vendor Style		Country Of Origin		Fabric		Fill		Finish		Function		BOM		SKU Status		Min PO Cancel Date		Country Code List		Has prop 65 label		Remark for prop 65 label		US Status		Assigned As (US)		US Validity Date		EU Status		Assigned As (EU)		EU Validity Date		UK Status		Assigned As (UK)		UK Validity Date		QC Status		Assigned As (QC)		Imported Date
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Task Request Report

		Vendor Num		Vendor Name		PIM SKU SrcNum		CW Item Description		Collection		Frame		Color Code		Size Code		Concept		Dept NUM		Dept DESC		Vendor Style		Country Of Origin		Fabric		Fill		Finish		Function		BOM		SKU Status		Min PO Cancel Date		Testing Country		Task Number		Imported Date		RH Task Requested Date		Due Date		Assigned As		Task Status		Tested Test matrix (Country)		Tested Test matrix (Brand)		Tested Test matrix (Category)		Tested Test Level		Validity Date		Involve Retest ?
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Submission Level Reporting

		Task Number		Submission Number		Vendor Num		Vendor Name		PIM SKU SrcNum		CW Item Description		Collection		Frame		Color Code		Size Code		Concept		Dept NUM		Dept DESC		Vendor Item Description		Vendor Style		Country Of Origin		Fabric		Fill		Finish		Function		BOM		SKU Status		Min PO Cancel Date		Testing Country		Overall Test Result		Approval Remark Detail		A		F		L		P		Q		C		Tested Test matrix (Country)		Tested Test matrix (Brand)		Tested Test matrix (Category)		Selected Lab for quote		Quoted Lab		Final confirmed Lab		Overall SKU Status		Retest task?		RH Task Requested Date		Vendor Acknowledged Task Date		Sample Completion Date		Sample Sending Date		Sample Received Date (By lab)		ECD(TAT)		Actual Completion Date (by Lab)		Quotation Cost (Currency)		Quotation Cost (Price)		Final Cost (Currency)		Final Cost (Price)
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SKU Relationship

		Vendor Num		Vendor Name		PRIME SKU SrcNum		CW Item Description		Collection		Frame		Color Code		Size Code		Concept		Dept NUM		Dept DESC		SubDept		Vendor Item Description		Vendor Style		Fabric		Fill		Finish		Function		BOM		SKU Status		Min PO Cancel Date		Testing Country		Task Number		RH Task Requested Date		Tested Test Matrix (Country)		Tested Test Matrix (Brand)		Tested Test Matrix (Category)		Linked PIM SKU Number		Linked PIM SKU Description		Linked Task Number		Linked Test Level 
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       TEST REQUEST FORM




		*IMPORTANT NOTE: 
ALL BABY & CHILD AND TEEN ITEMS MUST HAVE A PASSING REPORT BEFORE THE PO(s) CAN SHIP*  




		A. APPLICANT (VENDOR/SUBMITTER) INFORMATION



		COMPANY NAME:

		



		ADDRESS:

		



		CONTACT PERSON:

		

		E-MAIL:	

		



		PHONE:

		



		



		B. BILLING INFORMATION



		COMPANY NAME:

		



		ADDRESS:

		



		CONTACT PERSON:

		

		E-MAIL:	

		



		PHONE:

		



		



		C. SAMPLE SUBMITTER INFORMATION



		CONTACT PERSON:

		
















		E-MAIL:	

		


















		PHONE:

		


















		



		D. PRODUCT INFORMATION



		BUYER NAME: 

		RESTORATION HARDWARE



		ITEM DESCRIPTION:

		



		ITEM/STYLE NO:

		



		VENDOR STYLE NUMBER:

		

		VENDOR ITEM DESCRIPTION:

		



		DEPT NUMBER :

		

		COLLECTION:

		



		MANUFACTURER :

		



		DATE SAMPLE MANUFACTURE (YYYY-MM-DD):

		



		COUNTRY OF ORIGIN: 

		

		PROCUREMENT ENTITY :

		



		IS IT A KID’S PRODUCT? :     Yes/No

IS IT A TOY?:               Yes/No

IS IT A CHILD CARE ARTICLE?  Yes/No



		



		E. TEST REQUEST 



		ICW TASK NUMBER: 

		



		TEST PROGRAM:

		



		TEST TYPE 

		REGULATORY TEST/QUALITY TEST



		TEST SAMPLE TYPE: 

		Finished good/Component



		SELECTED LAB: 

		



		LAB LOCATION: 

		



		SERVICE REQUEST: 

		



		DO YOU HAVE ANY IN-HOUSE TEST REPORTS OR RECENT REPORTS FORM A 3RD PARTY ACCREDITED LAB FOR THIS PRODUCT? 




		RE-TEST, PREVIOUS REPORT#



		REMARK : 

· SAMPLES WILL NOT BE RETURNED WITHOUT FURTHER NOTICE UNLESS SPECIAL REQUEST.。

· ALL TEST REPORT ARE WRITTEN IN ENGLISH UNLESS SPECIAL REQUEST. 



		DATE日期:

     





		AUTHORIZED SIGNATURE & COMPANY CHOP公司盖章及代表签名:

     











DECLARATION: This document is direct exported from system. International Compliance Workshop Limited (ICW) has no responsibility for the accuracy, completeness and correctness of all information provided by applicant.
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