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ICVY

compliance made easy

Product compliance and testing management platform

Email Address *

Password *

Log in to the platform: rh.icw.io

You can now start managing product testing process and view test matrix,
with the collaboration of RH, agents, vendors, and authorized
laboratories.

1. Enter the E-mail Address.
2. Enter the Password.
3. Select LOGIN.

Supplier Profile

Vendor ID:
Vendor company name:

Remark: Please provide your company contact information, these information will be used in TRF and the main contact in platform.

Address
Contact Person
Contact Numbor

Contact Email

Fill in the Supplier Profile at first time login.

Enter the Address.

Enter the Contact Person.
Enter the Contact Number.
Ener the Contact Email.
Select SAVE.

P> BN




3 Acknowledge and Quote

(All SKU page)

ICVy

compliance made easy

Select Important Status>Task Pending.
Select specific SKU to continue.

icwy. Ansky Test Matrix

All SKU Dept Num & Desc - Vendor ~ Exporl Market - Concept

Important Status_ - More Statius -

Select VIEW SKU RELATIONSHIP to view SKU Grouping details on Prime/PIM SKU.
Select START ACKNOWLEDGE & QUOTE to process next step.

)|

J KAVNI WL SLK 9X12

Rows perpage: 10 ~ Showing items 1-10 of 15 >
'item 5 — — —
& us = EU = UK = ac
o e

® Rejected - Ro-upload report (4)

rl VIEW SKU RELATIONSHIP I START ACKNOWLEDGE & QUOTE I

Tesko

Upload Document and Remark when applicable, select CONTINUE.

1. Product Photo

o \* Dirag and diop an imsge fike e o1 click
[+

o 2 Complinnee Documents / Valid Test Regorts 3 i
, \ , . 3. RH approved Self-Declarations 4 aj oulicable labelling

P IR *Creosote, 1SCA Title Vi, Asbestos G, Gateral i GHSD

’ Remark @ Applicable () Notapplicable @ Applicasle (O Not applicable
UPLOAD UPLOAD
e -
.
5. Product/Specs 6. BOM

’ UPLOAD UPLOAD

_@_

@ Applicable (O Notapplicable (8 Applicable () Not applicable

Fill in Factory Details, select CONTINUE.

Acknoviedge & Quele | St 2 P

Factory Details



Author
20221205 Added "Remark" field for Compliance Documents / Valid Test Reports, which is required to provide when applicable.

Author
20221205 Enhanced Factory details saved history and added Factory Locations dropdown.
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(Continued on next page)

Select Lab for requesting quotation and CONTINUE.

1. Selecting Testing Level
Testing level

Colorfastness / Quality

1. Selecting Testing Level

Select Lab

LabA UL HK

uLsz

LabB BV HK

1 T

Alternatively, you can choose to Skip Quote when only one lab location is selected.
Note: Task progress is changed to Quote Confirmed automatically.

Do You Wish to Skip Quote? (Please Select)

Since you have only chosen 1 lab, did you intend to skip quote?

@® Skip Quote

(O No, | need a quotation

CANCEL CONFIRM

Provide Billing Information and CONTINUE.

Acknowledge & Quote | Step 4: Fill Biling Information

2. Billing Detail

Biling Address

Diling Contact Person Name

3. Billing Location

Fill Billing Information

O T

Test Task is created and can be found in Task List, Progress is Waiting for Lab Quote
Select More Status>Waiting for lab quote to view all related test task.

All SKU Task List Test Matrix

Dept Num & Desc - Vendor - Export Market - Concept -

s ¢ Important Status v More Status »
Reset All Filters Rows perpage: 10 v Showing items 1-10 of 16 >
Task No. PIM SKU SrcNum / CW Item Description & Testing Country Testing Level Result Progress LAB

123456
$22000031 Qc va ve Waiting for Lab Quote @ N/A
test

\ 4



Author
20221205 Added currency "INR" and "VND";
Enhanced Billing Detail saved history and added Billing Location dropdown.
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4  Confirm Quotation

(Task List page)

Select Important Status>Quote available. Fill in TRF and CONTINUE.

Select specific task to continue.

Update TRF | Step 1: Fill TRF

icw. Al Sku

Dept Num & Desc

Task List

~ | Vendor

Test Matrix

Export Market

~ || Concept

SEAR

Procluct / Sample

n TRF Information to Confirm Quote

“Subject to additional service charge as outlined in corresponding lab's manual
“Actual TAT (Turnaround Time) given by laboratory(s) shall prevall.

IMPORTANT NOTE: All Baby &

O ves

| will not ship the product without a passing test report

hild and Teen items MUST have a passing test report before the PO(s) <an ship:

’- * Important Status = More Status = Product SKU number Product Name
J Important Status » Mora Status = L 1
Product Properties. o
uote avall
Re Al Fi > “
: o N g Are you the manufacturer? O Yes O No Diate Sampie Manufactre ]
Task No. PIM SKU SrcNum / CW ltem Description & ‘ Testing Country ‘ Testing Level Result ‘ Progress. ‘ LAB @ Quote confirmed (4)
- Test sample nature O Finished goud O Comporent
S 123456
@ Completed - Fail (4) Vendor information
@ Reject - Request CAP (4)
Vendor Gompray Name
@ Reject - Re-upload report (4) Acress
® CAP rejected (4) Test Request Information
Test Program
Retest O Yer ® Mo rigina Tast Raport Numbar
VieW the quotation by expanding It and Select ACCEPT QUOTATION e O ves O o wraTy | O Yes O No 151t 3 Ghi Care Aicie? O ves O Mo
Bil 0 information
Company Mame X
icw. Al sk Task List Test Matrix O sas5@icwio
= Acress xx
- U/ Us - 123456 - teste S
« erdar Nur 2 N 2 Des: 3100 BCT UGHTING e =
Collction: PYRIT LT LEANER MIRROR | Coor Code: WHT | S 11 | Goncts Core
Gontact Person xx
Lab Information
LabA Senvce Reauestea -
pending a3/ ugi3005 Testing Facity
0 you e any in-nouse tast wports o
rocent eports from a rd party accrediied | | tostbmp
LabB 1ot for this product?
pending Date: 22/Aug/2022



Author
20221205 Added "Lab Address" onto TRF and "Lab" tab

Author
20221205 Added export "Test Matrix" feature in task


5 Sample Submission

(Task List page)

ICVy

compliance made easy

Select Important Status>Quote Confirmed.

DeptNum&Desc v | Vendor || Export Market ~ | Concept -

 Important Stalus = More Status +

BB R

# Impartant Status =

More Status =

® Quote available (4)

@ Quote confirmed (4)

sample received (4)

® Completed - Fail (4)

@ Reject - Request CAP (4)

A 4

® Reject - Re-upload report (4)

@ CAP rejected (4)

Select UPDATE in Sample.

All SKU Task List Test Matrix

9391 APOLLO ARTS AND CRAFTS | D:

Task SKU Detail

SampleDetails

Test Sample Nature

Finished good

25/Aug/2022

Sample Submitter

Sample Submitter Contact Name

N/A

Sample Submitter Phone

N/A

racking number / AWB number

N/A

SKU/ US » 0824_T10 + KAVNI WL SLK 9X12 IVRY+ @

IVRY | Size: N/A | Con

Supplier & Factory

Provide Sample Submitter details.
Select CONTINUE.

Sewa BUSTIEr Upaate | S1p 1 ENor SamHo SUTDr Glss

Please Enter Sample Submitter Details

F——

samaie ek

— T —
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6 CAP Submission

(All SKU page)

Select Important Status>Rejected-Request CAP or Important Status>CAP Rejected. Fill in CAP and Submit.
Select specific task to continue.

icw. Al SkU Task List Test Matrix icw s - TesTMATR P )

All SKU DeptNum & Desc ~ ~ || Vendor v | | Export Market ~ || Concept -

€« Corective Action Form

Corrective Action Form

5.
Test Report Information ~
sperpage 10 v Showing ifems 1-6 016
Dept NUM / DESC = Vendor Num = Concept T us g2 EU - UK = Qac T PO Confirmation
55 Have 0P(s) wil effested ema shipped?
000 23 . ° » n
(OME ACCESSORIES Dummy Supplier o @ v b
4000 1234 PO Details
fate Repor c o o .
ale Report (1) pomE ACCESSORIES Dummy Supplier A
1234 ]
> Core ° °
Dummy Supplier -
Affected PO X
e |
© w00

Corrective Action Taken

Wl product b late du 10 the fuline?

Approval Details
I
| ool <o Rejected - Request CAJ 5 -
Tt st port Approved Date 22/Sep/2022
Potania ¢
S s retest is required
> | .
GAP Report SUBMIT CAP
Propesed
Re,mnsl Rejected - Request CAP > I GLGEE
veral Resut o
[F— Date of re submission o labire-test date
w
' o
ovsepz2 w .
Attachmants
[ omans |
o
e ok 5 ngpge A h g ol g o engh o i sens
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/ Retest

(All SKU page)

Select Important Status>Task Pending - Retest.
Select specific task to continue.

All SKU Task List Test Matrix

Note:
All SKU Dept Num & Desc - Vendor

v || Export Market ~ || Concept - SEARCH

Follow steps of ACKNOWLEDGE & QUOTE illustrated above to
“ Important Status ~ MoreStatus Status «

initiate / skip quotation for retest.
Manage Column eset All Filters Rows per page: 10 ~ Showing items 1-1 of 1
PIM SKU SrcNum JCW Item - _ === G — — — — —
~ ~ Dept NUM/ DESC = Vendor Num o Concept = us = EU -~ UK = Qc =
RH24 1400 1234 o
RH24 BEDROOM TEXTILES Dummy supplier !
% Important Status = More Status -
Task Pending (4)

[
> Task Pending(Retest) (4)

® Complete - Fail (4)

@ Rejected - Request CAP (4)

® CAP rejected (4)

® Rejected - Re-upload report (4)




8 Exceptional Handling

(All SKU page / Task List page)

ICVYY

compliance made easy

(Task List page)

Edit Document / SKU Images in SKU Details

Select the SKU that you would like to make changes.
Select SKU Details and edit/upload SKU Images or Documents.

Note: Changes will be applied to all the related export markets for same SKU.

icw. All SKU Task List Test Matrix

824_T3  KAVNI WL SLK 9X12 IVRY- ®
Desc: i | Dept Num & Desc 8200 BCT DECOR
NI HAND-KNOTTED WOOL & SILK RUG | Frame: HAND-KNOTTED | Col

ode: IVRY | Size: N/A | Concept: Core

Task SKU Detail Supplier & Factory Sample Invoices SKU Grouping

SKU Images

Test Matrix

)
ance documents / vl test reperts et onn
RH approvea Seif Oacisratons et oAn
Al sppicable lasaling Pt oAn
Produss Socs uFtoAn
now vroro | |

Cancel Task

Select the Task that you would like to cancel.
Select ACTIONS>Cancel Task.
Select CANCEL TASK.

Note: You need to go back to All SKU page to start acknowledging and quote for that
SKU.

icw. Allsku

Confirm to cancel task?

Add Lab

Select the Task that you would like to add more lab to quote.
Select Quotations. Select + ADD LAB, then select the lab(s) that you would like to add.

Note: You can only add lab when the status is Wait for Lab Quote or Quote Available,
i.e. before Quote Confirmed.

icwy. All SKU Test Matrix

SKU/ US -+ RH131 - RH131- @

& = Vendor Num & Desc: 1234 Dummy supplier | Dept Num & Desc: 5900 L
Col ni METAL PLINTHS | Frame: PLINTH | Color Code: BRZ | Size

Quotations Task SKU Detail

Selected Labs

LabA Lab B

<+ ADD LAB




(Task List page)

ICVy

compliance made easy

Select the Task that you would like to edit Billing Details.
Select EDIT.

All SKU Task List

icw.

Test Matrix

SKU/ US - @

€ Vendor Num & Desc: | Dept Num & Desc:

Collection: Z BAR | Frame: SWING-ARM TASK FLOOR | Color Code: BRZ ‘ Size: 44 IN | Concept: Core

Quotations Task SKU Detail Supplier & Factory Lab

Billing Details

Billing Company Name
Billing Contact Person Name

Contact Person Email

Note: You can edit Billing Details after quote confirmed and before task complete.

SKU Grouping

Billing Address

Currency

Contact Person Phone Number

Invoices

Test Matrix Sample Log

10


Author
20221205 Added "Edit" Billing Details handling


9 Task Status Overview

(ALL SKU page)

ICVy

compliance made easy

SKU Traffic Light

Task / Test Status

Prime .

Completed test status with Fail Test Result /

PIM A

Completed test status and Reject-Reupload Report / few. [ aew
Completed test status and Reject-Request CAP / i ey ———— — POE— po—
Completed test status with CAP rejected ]
Filter task stat
Task Pending / Task Pending (Retest) / CAP Pending Approval / Cancelled e imprion St *F% s sts -
Y \
o Wait For Quote / Quote Available / Quote Confirmed ince T Sl a4 3 Quality
- — — Test _
Pending / Sample Sent / Sample Received / Test in Progress / - i i,
Test in Progress — Update Result & Reports o . )
‘ Completed test status with Pass Test Result / . 'RIMESKU
Completed test status and Approved Pass Test Result /
Completed test status and Approved Conditional Pass Test Result )
Completed test status with CAP approved e
Any involved PRIME SKU with status '
Any involved PRIME SKU with status o
0817_T11 PTIVITSKU
A Any involved PRIME SKU with status ‘ -
Any involved PRIME SKU with status o .
ILL LRG DR MIR PRlME SKU
A All involved PRIME SKU with status g . ),

Overall task status for regulatory tests of each export market and quality tests are based on the priority of each task status for the involved test tasks

SKU/Priority Level 1 2 3 4 5
Prime () o o
PIM A

A A

(Continued on next page)

11



(Task List page)

ICVy

compliance made easy

fcw.

All SKU

Task List Test Matrix

Dept Num & Desc

J Important Status ~

Reset All Filters

Rows per

v Vendor v Export Market -
More Status «
page: 10 Showing items 1-10 of 24 >

Concept v

RCH

Task No. PIM SKU SrcNum / CW Item Description Vendor Num / DESC Vendor Style Testing Country / Testing Level Result Progress \
522000043 0920_T2
N/A Qac vQ c Completed - Fail
00K MICROMAX PILLOW ompicied -Eal @
0920_T2
522000042 N/A Qc va v Cancelled
MICROMAX PILLOW
Testing 002
522000041 N/A us VA VE JL /P Cancelled
Testing 002
0920_T2
522000040 N/A us VA VF vL VP Quote Available @
MICROMAX PILLOW
0920_T4
522;000039 " N/A Qc va c Rejected - Request CAP @
! ILLLRG DR MIR
Testing 002
)S(iiooooas N/A Qc va v In Progress
Testing 002
522000037 0920_T6
N/A us — v'F -— -_— Quote Confirmed @
Rotest ORGNC SHPD MRR 36X48 V2
RH131
522000036 N/A UK — - VL v'P Waiting for Lab Quote @
RH131
0920_T5
522000035 N/A Qc va ve Cancelled
ILLLRG DR MIR
0920_T6
522000034 N/A ac Q c Complete - Conditional Approved @
ORGNG SHPD MRR 36X48 V2

Test task is created after vendors acknowledge
and quote for Prime SKU.

Each Test Task for one Testing Country for single
SKU.

You can view individual Test Level Result for
each test task for Prime SKU.

-result

v Fail result
~  Pending result

You can view the Progress for each test task.

12



Author
20221205 Update from "Pass" to "Non-Fail" result.
Non-Fail covers Pass, Information Only and Not Applicable.

Author
20221205 Updated from "Not applicable" to "Not requested"


10 Test Matrix

(Test Matrix page)

ICVy

compliance made easy

Overview of Test Matrix, where you can view_ the test item details and view the change log.

iCV\/ g All SKU

Task List Test Matrix

Test Matrix

Test Matrix

EARCH RESET

B ARCHIVED

Rows perpage: 10 + Showing items 1-10 of 371
Country R & Brand Sub-category Status Last Update No. of Test Item Actions
us Teen Al Textiles Active 12/Sep/2022 12:38 pm 100 ( D & )
us Teen Battery Powered Product Active 12/Sep/2022 12:38 pm 68 D
us Teen Bean Bag Chair or Pouf Active 12/Sep/2022 12:38 pm 90 D4
us Teen Beds Active 12/Sep/2022 12:38 pm 94 ORI
us Teen Bunk Bed Active 12/Sep/2022 12:38 pm 47 D&
Us Teen Casegoods Active 12/Sep/2022 12:38 pm 77 ORI
us Teen Desk Active 12/Sep/2022 12:38 pm 95 DL
us Teen Desk Chair Active 12/Sep/2022 12:38 pm 124 DL
us Teen Floor Coverings Active 12/Sep/2022 12:38 pm 55 YORIR
us Teen Footwear Active 12/Sep/2022 12:38 pm 89 DL )
N

Rows per page

10

Showing items 1-10 of 371

9  change log
<+ download

13


Author
20221205 Added "download" test matrix feature


11 Appendix
TRF Template @Ji_]
RH_EXPORT_TRF_TE
MPLATE.docx
CAP Template @E]

RH_EXPORT_CAP_TE
MPLATE.png

ICVv

compliance made easy
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       TEST REQUEST FORM




		*IMPORTANT NOTE: 
ALL BABY & CHILD AND TEEN ITEMS MUST HAVE A PASSING REPORT BEFORE THE PO(s) CAN SHIP*  




		A. APPLICANT (VENDOR/SUBMITTER) INFORMATION



		COMPANY NAME:

		



		ADDRESS:

		



		CONTACT PERSON:

		

		E-MAIL:	

		



		PHONE:

		



		



		B. BILLING INFORMATION



		COMPANY NAME:

		



		ADDRESS:

		



		CONTACT PERSON:

		

		E-MAIL:	

		



		PHONE:

		



		



		C. SAMPLE SUBMITTER INFORMATION



		CONTACT PERSON:

		



















		E-MAIL:	

		





















		PHONE:

		





















		



		D. PRODUCT INFORMATION



		BUYER NAME: 

		RESTORATION HARDWARE



		ITEM DESCRIPTION:

		



		ITEM/STYLE NO:

		



		VENDOR STYLE NUMBER:

		

		VENDOR ITEM DESCRIPTION:

		



		DEPT NUMBER :

		

		COLLECTION:

		



		MANUFACTURER :

		



		DATE SAMPLE MANUFACTURE (YYYY-MM-DD):

		



		COUNTRY OF ORIGIN: 

		

		PROCUREMENT ENTITY :

		



		IS IT A KID’S PRODUCT? :     Yes/No

IS IT A TOY?:               Yes/No

IS IT A CHILD CARE ARTICLE?  Yes/No



		



		E. TEST REQUEST 



		ICW TASK NUMBER: 

		



		TEST PROGRAM:

		



		TEST TYPE 

		REGULATORY TEST/QUALITY TEST



		TEST SAMPLE TYPE: 

		Finished good/Component



		SELECTED LAB: 

		



		LAB LOCATION: 

		



		SERVICE REQUEST: 

		



		DO YOU HAVE ANY IN-HOUSE TEST REPORTS OR RECENT REPORTS FORM A 3RD PARTY ACCREDITED LAB FOR THIS PRODUCT? 




		RE-TEST, PREVIOUS REPORT#



		REMARK : 

· SAMPLES WILL NOT BE RETURNED WITHOUT FURTHER NOTICE UNLESS SPECIAL REQUEST.。

· ALL TEST REPORT ARE WRITTEN IN ENGLISH UNLESS SPECIAL REQUEST. 



		DATE日期:

     





		AUTHORIZED SIGNATURE & COMPANY CHOP公司盖章及代表签名:

     











DECLARATION: This document is direct exported from system. International Compliance Workshop Limited (ICW) has no responsibility for the accuracy, completeness and correctness of all information provided by applicant.
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RH_EXPORT_TRF_TEMPLATE.docx


Test Report Information

Corrective Action Form | Step 1

Corrective Action Form

Lab Information

sting Facilty

Test Request Inform

MB Regulatory

Executive Summary

Summary of Failures - Regulatory (2)

Report123456

Analytic: Unitstrength testing Tables. Shall meet al applicable conditions of the current ANSI/BIFMA X5.5 sections for unit strength. Fail
Analytical Unitstrength testing Tables Shall meet al applicable conditions of the current ANSI/BIFMA X5.5 sections for unit strength. Fail
Supplier

1 Dummy Supplier A

Product/Sample
Product SKU Numbe
SKU235000935

Sample Submitter Information

Jack Chan

PO Confirmation

Have PO(s) will affected items shipped?

@ ves "o

PO Details

Dummy Product 111

supplier@rh.com

Affected PO Number

Affected PO Number

ADD

Corrective Action Taken

Wil product be late due to the failure?

@ ves "o

Estimated delay in

Days -

Description of Failure

Potential Cause

Proposed Corrective Action

Date of Re-submission to Lab/Re-test Date.

)

PO Ship Date (Current Ship Date)

o} [ ]

PO Ship Date (Current Ship Date)

o} [ ]

<>

| Certify That This Information is Correct (Enter Your Full Name)

Attachments

uploaded_document_name_001.pdf

uploaded_document_name_001.pdf

X
X

SUBMIT

PYRITE 36%48

+852 3058 4728
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