ICW Enhancement — RH

(Prior official launch date Nov 1, 2022)

Product Compliance and Testing Management Platform

INTERNATIONAL COMPLIANCE WORKSHOP | RH
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2 Customized Filter (RH)

(New SKU page, All SKU page)

ICVYY

compliance made easy

New SKU

[0 Show Existing Prima SKU

icw.

ANSKU

E ac ED MIRROF
VERIN
LLRGE
E AFLF E0 MIRROF
e R COVERIN
_— E K AFLE IRROR
LLRG DR
_— ORE ) AFLE IMINATED MIRROR
LLRGL
_— RE ! ac IMINATED MIRROR
L LRG DR MIF W

New SEU

& Important Stalus + Mot Slolus =

Customized fitar = Croata Fitar

LL MIRROR A
LL MIRROF
LL MIRROF
LL MIRROR
LL MIRROR: AGBR

foms 110 >
=z o 8 G GLass
bet déor B s
Y eoon Bty & G ILLUMINATED MIRRGR LITWALL MIRROR K
™
o Hany & Cai L UMINATED MIRROR LI WAL MIRROR e
11 1RE DR MIR =
e ORBANIG SHAPED e .
ORGNG SHIL MK 36548 2 et dicon MIRRG

Apply filters, select Create Filter, update Customized Filter
Name.

You can then view your created filter in Customized Filter.
Current filter view is applied when (Current) is shown in your

Customized filter.
Note:
Multiple §election is supported in filter.

Customizey filter can be created by user by IP.
Dept Name\and Vendor Name are shown in header filters.

Create Filter

Order:

Descending

Filters:

Department Number
8400

Vendor Number
2345

Export Market Show Existing Prime SKU
EU No

Collection
ILLUMINATED MIRROR

Customized Filter Name:

Customized Filter 1

CANCEL

Customized filter «

6293-QC (Current)

Create Filter

6293-EU




ICVY)

compliance made easy

3 Export Feature (RH)

(All SKU page)

Select Export to export data from All SKU page. You can also apply multiple filters before Export.

Note: Export view is fixed, it does not change with Manage Column View.

icw. New SKU Al SKU Task List Test Matrix

All SKU Dept Num & Desc - Vendor v Export Market v Concept - SEARCH
* Important Status » More Status « Customized filter » eate Filter EXPORT
Manage Column  Reset All Filters Rows per page: 10 Showing items 1-10 of 4557 >
PIM SKU SrcNum / CW Item
o i ol Dept NUM/DESC Y Vendor Num Concept us Y EU Y UK Y Qc Y Collection Y Frame Y Color Code
escription
1031_T4_8400 8200
Baby & Child A a A ILLUMINATED MIRROR LIT WALL MIRROR APWT
ILLLRG DR MIR BCT FLOORING
1031_T3_8400 8200
Baby & Child A ILLUMINATED MIRROR LIT WALL MIRROR AGBR
ILLLRG DR MIR BCT FLOORING
1031_T2_8400 8400 MICROMAX DOWN-
Baby & Child PILLOW WHT
MICROMAX PILLOW BCT FLOORING Y ALTERNATIVE
1031_T1_8400 8400 MICROMAX DOWN-
Baby & Child DUVET WHT
MICROMAX DUVET BCT FLOORING by & G ALTERNATIVE
Testing 003 8200
. Teen a ILLUMINATED MIRROR PILLOW APWT
Testing 003 BCTDECOR
Testing 002 8200 °
. Teen ILLUMINATED MIRROR LIT WALL MIRROR APWT
Testing 002 BCT DECOR
Testing 001 8200
. Teen ° ILLUMINATED MIRROR PILLOW AGBR
Testing 001 BCTDECOR
1030_T10
- 8200 ORGANIC SHAPED
. Teen GLASS ABRS
ORGNC SHPD MRR 36X48 V2 BCTDECOR MIRRORS
1030_T9 o
- 8200 Teen ORGANIC SHAPED GLASS ABRS
ORGNC SHPD MRR 36X48 V2 BCT DECOR MIRRORS
1030_T8 00
- 8200 Teen ORGANIC SHAPED cLASS ABRS
ORGNC SHPD MRR 36X48 V2 BCT DECOR MIRRORS




ICVYy

compliance made easy

4 Bulk SKU Grouping (RH)

(New SKU page)

SKU Grouping for 2 or more Purchasing Entities (Export Markets) are allowed.
Grouping Criterion: Same Vendor / Same Concept / Same Department / Same test natures

Note: Regulatory test line (A F L P) cannot be grouped with Quality test line (Q C).

iC\'V New SKU All SKU Task List Test Matrix

New SKU Dept Num & Desc v Vendo - Export Market - Concept - SEARCH
Create New SKL
D Show Existing Pnme SKU IMPORT MONDAY FEED Create New SKU

] N 10 tem >
: Y ) Y ! Y Y Y t Y te Y

Qc CORGANIC SHAPED GLASS ABRS N/A N/A 03/Aug/2022

ORGNC SHPD MRR 36X48 V2 MIRRORS

026_T1 ORGANIC SHAPED

AFLEP ORGANIC SHAPED GLASS ABRS N/A A 03/Aug/2022

ORGNC SHPD MRR 36X48 V2 MIRRORS
Qa ¢ LLUMINATED MIRROR LIT WALL MIRROR DKST N/A N/A 15/Mar/2021

ILLLRG DR MIR

1026 T10
K A F L P LLUMINATED MIRROR LIT WALL MIRROR DKST N/A N/A 15Mar/2021
ILL LRG DR MIR
A F L P LLUMINATED MIRROR IT WALL MIRROR DKST N/A N/A 15/Mar/2021
ILL LRG DR MIR
Q c LLUMINATED MIRROR IT WALL MIRROR APWT N/A N/A 15/Mar/2021
ILL LRG DR MIR
1026_T9
S A F L P LLUMINATED MIRROR LIT WALL MIRROR APWT N/A N/A 15/Mar/2021

ILL LRG DR MIR




5 Completed Exiting Prime SKU Test Level Result (RH)

(New SKU page)

ICVy

compliance made easy

Select SELECT COMPLETED EXISTING PRIME SKU.

Selected Prime SKU

SKU Table Filter Selection:

Dept: bet décor Vendor Export Market: EUUKUS Concept: N/A
Test Matrix:

Country: EU,UKUS Brand: Baby & Child Sub-category: General Décor

Non-Fail result
~  Fail result
v Pending result
- Not requested for Prime SKU

Dept: bet décor Vendor

Rows perpage. 10 =

Able to view Selected Testing Level Result for Completed Existing Prime SKU.

€ Create Prime SKU Grouping | Step 2: Select Prime

Select Prime SKU for grouping

Select Completed Existing Prime SKU

SKU Table Filter Selection:

PIM SKU SrcNum / CW Item Description

1026_T3

ILL LRG DR MIR

EXISTING PRIME [ERIEEIRE

MICROMAX PILLOW

Showing items 14 of 4

Export Market: EUUKUS

v

Country: EUUKUS Brand: Baby & Child Sub-category: General Décor

EXISTING PRIME |SRIEERRY

MICROMAX DUVET

EXISTING PRIME [EREEEEETRNI]

RAINBOW YARN WALL HANGING

Concept: N/A
Export Market Y

EU

us VA
EU A
UK vA
EU A
UK A
us A
us A

Collection Frame Color Code Y Fabric
ILLUMINATED MIRROR LIT WALL MIRROR AGBR NA
Nremiae pow o h
oo | oo .
FAINBOW YARN WALL TEXTILE TAPESTRY MULT NA

HANGING

Rowsperpage. 10 =

Showing items 1-4 of 4

CANCEL




6 Prop 65 (RH)

(New SKU page)

ICVYY

compliance made easy

New SKU Dept Num & Desc - Vendor -

[ Show Existing Prime SKU

All SKU

Task List Test Matrix

IMPORT MONDAY FEED

ACTIONS =
Create New SKU

- SKU Create Date

SKU Start Selling Date = B

Create sk |

Fill SKU Information

When you create New SKU manually, you can:
- indicate Has prop 65 label (tick if yes)
- indicate Prop 65 Remark (if any)

Has prop 65 label

/D

Prop 65 Remark.

¥




(All SKU page)

ICVy

compliance made easy

Task SKU Dotall

a4

PIM SKU Srchum

Testmonualz £

fendor tem Descriptior

“ F

Buyer DESC

outoook £

Dept NUM

o S

seo
atection
PARCHMENTBOX £

e f

oncept

/’

Finist

reaten S

som
(N8 Soldonline 355
ountry Of Origin

e g

Counrty Code Li

@EU  (GBR)UK

SKU Images

UPLOAD

Dept DESC

BCT HOME FURNISHINGS

Rt/

Size Code

A
suss f

FETRRARA MARBLE TISSUE COVER

099: EU/UK - Belgium DC

Compliance documents / vald test reports UPLOAD
RH approved Self.Declarations UPLOAD
Al appiicable labelling UPLOAD
Product Specs UPLOAD
BOM UPLOAD

When you edit existing SKU, you can:
- edit Prop 65 label (tick if yes)
- edit Prop 65 Remark (if any)

Note:

- default as “No” for Prop 65 label and and “N/A” for
Prop 65 Remark as such information is not available
on Monday Feed

Has prop 65 label

No

/V

Remark for prop 65 label

A S




7 Reports & Results (RH)

(All SKU page)

ICVY)

compliance made easy

ILL LRG DR MIR

Test Matrix

ouriry - Brand - Subcategory

SKU Grauping - Related Handle Prime

Perdormance and Construction

lammabiliy

eiseling and Pros

Swap the tabs for Report & Result and SKU Grouping.
Added hyperlink in Submission No to view the related task details e.g. TRF, Quotation, Sample, Invoice
Changed result from Report as-is to Information Only. icw! sas

General Décor

DRMR

G DR MIR

DRMR

DRMIR

Test Mt

Task Infarmatian

T

BRI PP ALE Dt

Repor
a Fel
Tesang Loy Fesull icpart 2 Dt
Performancs and Canstruction Fal U — iz
Anatytical b Como Gamcony Inspechin Ropar (fLadt
et

22002418

2200241

22002410
200241




8 Delete Task Reason (RH)

(All SKU page)

ICVYY

compliance made easy

Select Delete Task.

icw. Hew KU

UK! * 1026 T2 - MICROMAX PILLOW WHT TDLR

G ey
ek

B .

MICROMAX PILLOW
uk

Test Matrix

Sounry - Brand - Subcategory UK- Baby & Chill

hd Report & Hesal

Reports

Qverall Result

Tasting Lew Resul Repart Issue Date andiad Prime SKL
Ansiyticsl N WA NA

Flammabilty NA [ NA

Labeling and Product Information NA A NA 102
Pertormancs and Construction N WA NA

Provide Delete task reason.
Select DELETE TASK.

Delete task reason

Please enter your reason

CANCEL




9 Supplier Profile (Vendor) — covered in last full launch training user guide

(Login page)

ICVY

compliance made easy

Provide Supplier Profile at first time login.

Supplier Profile

Vendor ID: 1234
Vendor company name: Dummy Supplier

Remark: Please provide you

Address

Contact Person

Contact Number

Contact Email

company contact information, these information

will be used

in TRF and tt

he main

contact

n platf

rm.

10



10 Acknowledge and Quote (Vendor)

(All SKU page)

ICVYy

compliance made easy

Provide Remark when Compliance Documents / Valid Test Reports are applicable.
All documents are defaulted as Applicable.

Upload Document

1. RH approved Solf Decarations

o
Aa——
o~
com
- O e

Added Currency — INR in Acknowledge & Quote flow.

Acknowledge & Quote

Fill Billing Information

Invaice Currency

1. Invoice Detail |
Invoice Currency
uUsD
\ -
HKD
2. Billing Detail EUR

Billing Name

Biling Address

Billing Contact Person Name

Centact Persen Phone Number

CONTINUE

11



11 Make a Quote and Update Cost (Lab)

(Task List page)

ICVY

compliance made easy

Added Currency — INR on Make a Quote flow.

Create Quote | Step 1: Create Quotatic

Added Currency — INR on Update Status>Completed and Update Invoice flow.

Update Status | Step 1: Update Invoice

Quotation Details

Currency

RMB
HKD

EUR

ADD TEST ITEM

Additional Information

Sample Size:

Estimated Turnarund Time (TAT)
This is a Package Price: 0O ves
Remark:

Quotation

Sub-total

Sub-Tatal

0.00

L]

Invoice Details

Gurrency

ADDTESTITEM ™|

Additional Information

Sample Size:

Estimated Turnaround Time (TAT)

This is a Package Price:

Remark

O ves

Update Invoice

Quantity Cost

Sub-total:

Extra:

Total

CONTINUE

12
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12 Revise Report (Lab) — covered in last full launch training user guide

(Task List page)

Lab can select REVISE UPLOADED REPORT to upload revise report / result before task completion when task status is In Progress - Update Result & Reports.

Task List Test Matrix O lab_a@icwio

Desc: 6200 BCT DECOR Actions =

Task SKU Dets Supplier & Factory Sample nvoices SKU Group est Matrix Log

Expected Completion Date (ECD):
26/0ct/2022

Test Matrix

Country - Brand - Subcategory US . Teen - Indoor Seating

Task Information

TRF RH_EXPORT_TRF_TEMPLATE DOCX
Reports REVISE UPLOADED REPORT
Overall Result Pass
Testing Level Result Report Issue Date Handled Prime SKU
Flammability Pass screenshot png 20/0ct/2022 Testing 010
Labeling and Product Information Pass screenshot.ang 29/0cti2022 Testing 010

13



ICVYy
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Lab can delete the uploaded report and then upload new report with new result.
Or Lab can edit or delete the particular test level result and then update again.

Revise Uploaded Report | Step 1: Revise Uploaded Report & Result

Reports & Results

Report Documents

screenshot.png

Testing Level Result
Flammability v Pass
Labeling and Product Information Pass

CONTINUE

Revise Uploaded Report

+ OTHER TESTING LEVEL

Issue Date

10/29/2022

ADD REPORT

[ ]
[]
S,

14
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13 Test Matrix in Task (RH, Vendor, Lab)

(Task List page)

Test Matrix in Task is shown based on Country-Brand-Subcategory for the specific task.

All SKU Task SKU Dora Supplicr & Factory — - Tont Matrix ’ I

MICROMAX DUVET

ask SKU Detail Supplier & Factory Sampk ices SKU Grouping Test Matrix

Country - Brand - Subrategory US - Baby & Child - General Décor




14 Lab Address (RH, Vendor, Lab)

(Task List page)

ICVY

compliance made easy

Lab Address can be viewed on TRF by RH, Vendor and Lab.

{I I TEST REQUEST FORM

*IMPORTANT NOTE:
ALL BABY & CHILD AND TEEN ITEMS MUST HAVE A PASSING REPORT BEFORE THE PO(s) CAN SHIP*

A. APPLICANT [VENDOR/SUBMITTER) INFORMATION
COMPANY NAME:
ADDRESS:

CONTACT PERSON E-MAIL
PHONE:

B._BILLING INFORMATION
COMPANY NAME:

“ADDRESS:

CONTACT PERSON [ Emal |
PHONE

€. SAMPLE SUBMITTER INFORMATION
PERSON [ Emac | |

D._PRODUCT INFORMATION
BUYER NAME: RESTORATION HARDWARE
TEM DESCRIPTION:
ITEM/STYLE NO:
VENDOR STYLE NUMBER: | VENDOR ITEM DESCRIFTION: |
DEPT NUMBER - ‘ COLLECTION:
AANUFACTUDED :
DATE SAMPLE MANUFACTURE (VYTY-MM-DD)

COUNTRY OF ORIGIN [ | PROCUREMENTENZIEL: |
ISITAKIDSPRODUCTZ:  Yes/No

ISIT ATOY: Yes/No

ISIT A CHILD CARE ARTICLE? _Yes/No

E._TEST REQUEST

ICW TASK NUMBER:

TEST PROGRAM:

TEST TYPE REGULATORY TEST/QUALITY TEST
TEST SAMPLE TYPE Finished good/Component

¥ ON; ‘_
SERVICE REQUEST:
DO YOU HAVE ANY IN-HOUSE TEST REPORTS OR RECENT REPORTS FORM A 3RD PARTY ACCREDITED LAB FOR THIS PRODUCT?

RE-TEST, PREVIOUS REPORTS

«  SAMPLES WILL NOT BE RETURNED WITHOUT FURTHER NOTICE UNLESS SPECIAL REQUEST. =
= ALL TEST REPORT ARE WRITTEN IN ENGLISH UNLESS SPECIAL REQUEST.
DATE BEf: AUTHORIZED SIGNATURE & COMPANY CHOP 2 Al & B R R RE 4 -

Lab Address can be viewed on CAP by RH and Vendor.

Corrective Action Form
Test Report Information ~

Lab Information

Test Request Infermation

MB Regd

Report1 23456

Executive Summary

Summary of Failures - Regulatory (2)

Anaytic ‘Shall meet al appicable conditions of the current ANSIBIFMA X5.5 sections fior Unit strength.
Anwycal Toties ‘Shal maat o appacabie conanions of The CUTEnt ANS/BIFMA X5 5 sectons for

Supplier

nn Ouenry Suppier &

Product/Sample

SKU235000335 Oummy Product 111 PYRITE 36ns

Sample Submitter Information

ok Chan +852 39884728

Corrective Action Taken

PO Confirmation

Have PO(s) wil affected ilems shipped?

® ves Wo
PO Details
Affected PO Wurber PO Shig Date (Cureat Ship Dste)
Affected PO Number PO Ship Date (Current Ship Date)
© noo

16



15 Online Enquiry Feature (RH, Vendor, Lab)

(ICW Platform)

iCVW

compliance made easy

Online enquiry feature is available.

icw

Product compliance and testing management platform

Email Address *

o
t
: ¥
L/ .

17



