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Overall introduction to ICW X RH system
[ Background | Account | Project Scope & User Access | Workflow |

User interface
Email Notifications

Q&A
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compliance made easy

This platform is a web-based solution, for product compliance and testing
management, with the collaboration of RH, agents, vendors and
authorized laboratories.

Background




ICVY

Website & Account

1. The website is rh.icw.io
2. User account details will be provided in separate email.

3. Email notifications will be sent regularly by support_rh@icw.io.
Please check to ensure the emails are not treated as spam.
Recommended to login to the platform daily / regularly and track the
SKU / Task status or action.



Project Scope and User Access

iCwW

compliance made easy

Compliance Team Quality Team

SKU Visibility Same

Same

SKU Grouping Yes (Regulatory & Quality)

Yes (Quality Only)

Test Report and Result Approval Yes (Regulatory)

Yes* (Quality)

CAP Approval Yes (Regulatory)

Yes* (Quality)

Test Item (edit/approval/publish) Yes* (Regulatory & Quality)

Yes* (Quality)

Test Matrix (edit/approval/publish) Yes (Regulatory & Quality)

Yes for Edit; No for approval/publish
(Quality only)

Brand / Sub-Category (edit/approval) Yes

No

Note:
*Only specific user has the right to approve & publish
Data migration will be handled in next phrase




Overall workflow

Acknowledge
SKU Grouping
and send
quotation
requests to lab

Provide
quotation to
vendor

Confirm
quotation to lab
by providing
TRF and billing
details

Provide sample
sending status

Review TRF,
update sample
receiving and
test status

Submit CAP
(if required)

Complete test
tasks by
uploading test
report and test
result with
invoice details

ICVWY

compliance made easy

*Maintain
full Test

Matrix

\YEHE
Test Item
Performance

& Construction
— Qualit

Arrange retest
(if required)
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User Interface - RH
There are four (4) core sections be found on the top navigator bar:

« New SKU - Newly created SKU pending for Grouping.
Action Required for Compliance Team.

All SKU - Provide Prime and PIM SKU status for regulatory tests by export market
(US, EU, UK) and quality test in different traffic light color / icon.
Action Required for Compliance Team and Quality Team.

Task List — List all the test tasks after SKU acknowledgement for Prime SKU with

task progress and test level result for each test task.
View only.

Test Matrix - Listing testing items, test matrix, change request and sub- categories
for all the product categories of RH for maintenance and approval.
Action Required for Compliance Team and Quality Team.



New SKU <&

icw.

New SKU All SKU

Task List

Test Matrix

Access:

RH

! iCVV
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New SKU Dept Num & Desc - Vendor - Export Market Concept - .
_ SKU for quality test level and
3 show Existing Prime SKU o regu Iatory test Ievel (by
Manage Column  Reset All Filters Rows perpage: 10 v Showing items 1-10 of 2036 > p )
canarataly
SCpPdIatcT

(] PIM SKU SrcNum / CW Item Description Dept Num = Vender = Concept Export Market Selected Testing Level Collection = Frame = Color Code =
10098864BRNZ 6200 7817 A

(] CREATIVE DESIGN CORE ac a c THADDEUS RECTANGLE BRNZ
THADDEUS RECTANGLE 72 DINING TABELES CONCERTS LTD
10098864BRNZ 6200 T817

(] DINING TABLES CREATIVE DESIGN CORE UK A F L P THADDEUS RECTANGLE BRNZ

CONCEPTS LTD

10098864BRNZ 6200 7817

O DINING TABLES CREATIVE DESIGN CORE EU A F L P THADDEUS RECTANGLE BRNZ

CONCEPTS LTD

O s 400 2398 Baby & Child ac Q c FYRITE EOXES AND TRAYS STORAGE FYR
RH264 BCT HOME FURNISHINGS Dummy supplier2 v

O Arzes 2a00 2248 Baby & Child us A F L P PYRITE BOXES AND TRAYS STORAGE PYR
RH264 BCT HOME FURNISHINGS Dummy supplier2 oy :

(] Rz 8400 2345 Baby & Child UK A F L P FYRITE BOXES AND TRAYS STORAGE FYR
RH264 BCT HOME FURNISHINGS Dummy supplier2
frzes o 2oan Baby & Child EU A F L P PYRITE BOXES AND TRAYS STORAGE PYR

O RH264 BCT HOME FURNISHINGS Dummy supplier2 aoy .




Access:

“A" SKU 7 / i:ent/Vendor j/ __

Traffic  Priority  Task / Test Status

Light

icw New SKU Al SKU Task List Test Matrix

Prime Completed test status with Fail Test Result /
All SKU DeptNum & Desc  ~ || Vendor Export Market | concent y . 1 Completed test status and Reject-Update Report /
Can filter regulatory / quality Completed test status and Reject-Request CAP /
Jk Important Status > Hore Status - Completed test status and CAP Rejected
. , .‘Reﬁgf,llat_pry‘ teslt, I.€. A'FQL'P Qual*y test ) Task Pending / Task Pending (Retest) /
o - T - - | — CAP Pending Approval / Cancelled / Rejected
. 3 Wait For Quote / Quote Available / Quote Confirmed
‘_ 4 Pending / Sample Sent / Sample Received / Test In
B “ Progress / Test In Progress — Update Result & Reports
O Completed test status with Pass Test Result /
| PYRITE WAL PANEL 30x30 | Completed test status and Approved Pass Test Result /
et o . T . 5 Completed test status and Approved Conditional Pass
- - Test Result / Completed test status with CAP
KM: WL SLK 912 Approved
R PIM
A 1 Any involved PRIME SKU with status .
2 Any involved PRIME SKU with status
s . . A 3 Any involved PRIME SKU with status .
e o 4 Any involved PRIME SKU with status
A 5 All involved PRIME SKU with status @




% Important Status More Status «

@
6 M ” RH ICV
TaSk LISt Only show PRIME SKU test task Agent / Vendor :// v

after SKU acknowledgement

Lab \/ compliance made easy

Dept Num & Desc + || vendor + || Export Market ~ || Cconcept - - Pass result

v Fail result

~  Pending result

J Important Status = More Stalus = R 3
Can filter regulatory / quality .
Different col ts different test status and test result eIz
Reset All Filters Rows per page: 10 + Showing items 1-10 of 37 > p *
Task No PIM SKU Srchium / CW Item Description 2 | Vendornum/DESC Testing Counlry I Testing Level Result Progress AB Requested Date ECD
Testing 002 1234
522000044 UK A F L 3 NA 26/Sepi2022 WA
Testing 002 Dummy Supplier v v v v 6/Sep
$22000043 0820 T2 1234
ac va c Completed - Fail LabA 26/Sepi2022 25/5ep/2022
w0k MICROMAX PILLOW Dummy Supplier " .
522000042 v 124 ac A 26/Sepi2022 NA
v a “C Cancelled N 6/Sep/, f
MICROMAX PILLOW Dummy Supplier
Testing 002
S22000041 1234 us VA “F L “P Cancellad NiA 26/Sepi2022 NiA
Testing 002 Dummy Supplier
0920_T2 -
522000040 ; us VA SF L P Quote Gonfirmed @ LabA 23/Sepr2022 NA
MICROMAX PILLOW Dummy Supphier
522000038 0920_T4 1234
o ) ac va c R LabA 22/Sepi2022 22/5ep2022
= ILLLRG DR MIR Dummy Supher Completed - Fail @
S220¢ Testing 002
xiiﬂJDDSS 120 ac “a e In Progress LabA 22/5epi2022 25/Sep/2022
Testing 002 Dummy Supplier
s . 0920_76 -
j_zao_ooa S us - VE = = Quale Confirmed @ LabA 22/Sepi2022 NA
o ORGNC SHPD MRR 36X48 V2 ummy Suppher
N . RH131 1234 . N wa
522000036 e [—— U = = VL WP Lana 22/Sepi2022 y
$22000035 fenT 12 ac v/a  wc Cancelled NA 21/Sepi2022 WA
ILLLRG DR MIR Dummy Supplisr




“Test Matrix” /

Access:

RH
Agent / Vendor
Lab

Test Item

Test Matrix Change

Requests

\/

ERpE .

Sub-

Cate_gories ®
. ICVWY

compliance made easy

Country

~ || B

nd

sub-Jategory

ceand C... =

m e

Show all the active/archived test items/test matrix/sub-categories

Test Items. B3 ARCHIVED
» Show all the change request in different status e.g. draft, pending approval, returned,
raiocted annraved niithli A
Cod 2 | coun 2 [ o - [T&EISELEU, dPPIRyveEy, PpUl G e on  Crisia 5 | vastupaat : ton
Tooss3r us Aerios Feromancs snd Corstucion - Cusly | Foam densy, ASTH 3574 (O (FL3Ascimd (0,550 cabon: pecn scuty aken b scine 25epotz2 1238 s o0
To09536 us Tean Al Taxtiles Periormance and Cons! - Quality Surface water absorption of terry fabrics. ASTM D4772 Sided Cul Pile Surface: 35% Minimum 2. 2 Sided Terry: & Less Than 13.3 ozisq 12/50p/2022 12:38 pm s 9 8
IApplicable to samples  sample compenents canstrucied of metal or samples with
008535 us Teen Al Texties Performance and Construction - Quality | - Resstance to carrasion; ASTM B117 modifies metallc coalings Ihat can be exposed Io the environment] Snall withstand 24 hours Ac 12/360/2022 12:38 o s 90
Toos534 us Teen Al Textie Perdormance and Construclion - Quality | Skewness from home laundesing. AATCC 179 [Method 1, Option 1] Kt 5 0% Woven: 3% masimum 1256972022 1238 pm PN -]
Touss33 vs Tean Al Testies Pertormance ang Construction - Quallty | Pockst reinforcement. ASTM 07506 1 DT506M [Sem Strength] Hon-Functional 10 s minimum Functional. 15 lbs mimum Actwe 121$6p2022 12:38 pm s o0
To09531 us Tean Al Textiies Performanca ang Construction - Qualty s (Bartacks, Reimforcementy; ASTM D1683 10.0 1bs. minimum Actrve 8012022 12:38 pm s o0
Tonss30 us Teen Al Texties Performance and Consiruclion - Cualy | Eulion / Snaps- Helding Sreng; ASTM D7142 15 s, For 10 Secands Active 12/8ep2022 12:38 pm /s o0
To09529 us Tean Al Textiles Periormance and Construction - Quality Non-YKK Zipper top stop pull oft, ASTM D2061 15 Lbs. minimum Actrve 1258p/2022 12:38 pm s 9 8
Tomssz8 us Teen AllTextles Pertormance and Construction - Quallty | e S - ERETHT SOR 2108 At 12/Sep2022 12:38 pm /s o0

“ edit 9 changelog 2 archive



Approval of Test Report & Result
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Approval of Test Report & Result |CVV

—

compliance made easy

Go to All SKU Page, filter Export Market>QC.
Filter Important Status>Completed: means Test Result is Passed and waiting
for approval.

Filter Important Status> Select Completed - Fail: means Test Result is Failed
and waiting for approval.
Select the SKU for approval.

% |mportant Status « I

r— CAP Pending Approval (0)

icw New SKU All SKU Task List Test Matrix O rh@icwio

Task Pending (Retest) (0)

All SKU Dept Num & Desc - Vendor v Qc - Concept -
@ Completed - Fail (1)
»
- @ Rejected - Request CAP (0)
@ Completed - Fail X More Status «
@ Completed (1)
Manage Column Reset All Filters Rows perpage: 10 ~ Showing items 1-1 of 1
PIM SKU SrcNum / CW Item - » — — j— j— — — j— — —
- i Dept NUM / DESC - Vendor Num - Concept - us - EU - UK - Qc - Collection - Frame - Color Code
Description
0920_T4 8200 1234
- - Teen [ ] ILLUMINATED MIRROR LIT WALL MIRRCR APWT
LL LRG DR MIR BCTDECOR Dummy Supplier

4

Rows perpage. 10 « Showing items 1-10f 1




Approval of Test Report & Result

1. Select QC Task.
2. Review Test Result and Report.
3. Select MAKE APPROVAL.

icw.

ICy

compliance made easy

Report

xxxxxxx

22/Sepi2022

22/Sepi2022




Approval of Test Report & Result ICVv

compliance made easy

Approved
1. Select Approved and CONFIRM.

icw. A All SKU

Approval for Test Result | Step 1: Approval Result X

Approval Result

Select Approval Result

@ Approved (O Conditional Approved (O Rejected - Update Report (O Rejected - Request CAP

Testing Report Details

e



Approval of Test Report & Result ICVV

compliance made easy

Conditional Approved

1. Select Conditional Approved by providing required details and CONFIRM.

Approval for Test Result | step1 : Approt val Result

Approval Result

Select Approval Result

O Approved (@ Conditional Approved () Rejected - Update Report (O Rejected - Request CAP




Approval of Test Report & Result ICV

compliance made easy

Rejected - Update Report
1. Select Rejected-Update Report by providing required details and CONFIRM.

icw.

al for Test Result | Step 1: Approval Result

Approval Result




Approval of Test Report & Result ICVV

Rejected - Request CAP
1. Select Rejected-Request CAP by providing required details and CONFIRM.

Approval for Test Result | Step 1: Approval Result X

Approval Result




Approval of CAP

aaaaaaaaaaaaaaaaaa
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Approval of CAP

1. Go to All SKU Page, filter Export Market>QC.
2. Filter Important Status>CAP Pending Approval.
3. Select the SKU for approval.

+ Important Status =

CAP Pending Approval (1)

New SKU [ask List
Task Pending (Retest) (0)

@® Completed - Fail (0)

All SKU DeptNum & Desc = || Vendor ac + || concept
>
@ Rejected - Request CAP (0)
% |mportant Status « More Status =
@ Completed (1)
Manage Column Reset All Filters Rows per page: 1-10f1
PIM SKU SrcNum / CW Item - - - - - — — — — —
- Dept NUM / DESC - Vendor Num = Concept = = E = UK - - llect = Frame =
Descriptior
0920 T4 8200 1234
UL LRG DR MR BCT DECOR Dummy Supplier Teen ILLUMINATED MIRROR LIT WALL MIRROR APWT
[ »

Rows per page: 10 - Showing items 1-1 of 1



Approval of CAP ICVv

compliance made easy

1. Select QC Task.

2. Select Rejected - Request CAP to view the previous submitted Approval Details.
3. Select View CAP to review the CAP submitted by vendor.

4. Select ACCEPT FAIL RESULT or APPROVE CAP or REJECT CAP.




I
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Approval of CAP ICV\/

ACCEPT FAIL RESULT

1. Select ACCEPT FAIL RESULT and CONFIRM.
2. Status will be updated to Complete-Conditional Approved. Retest is not required.

@ Complete - Conditional Approved




Approval of CAP ICVV

APPROVE CAP

1. Select APPROVE CAP.

2. Select the test level(s) that required Retest, select +ADD TEST ITEM to add the
applicable test line item, and CONFIRM.

3. Status will be updated to Task Pending-Retest.

Select Report

Select The Report(s) Which Neede edo Th g Rep! OAR Puitia Aepriest
[ Performance and Construction - Guality ]
+ A ITEM
\ Task Pending (Retest)
[0 Colorfastness - Quality  Pass

sting Report Detalls




Approval of CAP ICvY

REJECT CAP

1. Select REJECT CAP, provide the Reject Reason and CONFIRM.
2. Status will be updated to CAP Rejected. Retest is not required.

@® CAP Rejected




Create SKU Grouping and Quote
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Create SKU Grouping and Quote

1. Go to New SKU page, filter Export Market>QC.
2. Select SKU for grouping.
3. Select ACTIONS>Create QC Grouping.

Test Matrix

icw New SKU

ICVv

compliance made easy

O mh@icwio

New SKU Dept Num & Desc - 1234 - Qc Concept
P
Creale New SKU
[ Show Existing Prime SKU feate tew
Creale QC Grouping (2 selected)
umn  Resel Al Filters 10 - Showing items 1 >
PIM SKU SrcNum / CW ltem Dascription 5 Dept Num = Vender = Concept = Export Market Selected Testing Level Collection = Frame = Color Code =
0920_T4 8200 1234
TEEN ac Q c ILLUMINATED MIRROR LIT WALL MIRROR APWT
ILL LRG DR MIR BCT DECOR Dummy Supplier
8200 1234
: TEEN ac Qc ILLUMINATED MIRROR LIT WALL MIRROR AGBR
ILL LRG DR MIR BCT DECOR Dummy Supplier
0920_T2 8 123 MAX DOWN-
o ‘ TEEN ac Q¢ MIGROMAX DOWN FILLOW WHT
MICROMAX PILLOW BCT DECOR Dummy Supplier ALTERNATIVE
08207 820 1234 MICROMAX DOWN-
. TEEN VET WHT
MICROMAX DUVE BCT DECOR Dummy Supplier £E ae e c ALTERNATIVE buvE
RH132 5000 1234
MODERN ac ac METAL PLINTHS PLINTH PEWT

o RH132 Leather Upholstered

Dummy supplier




Create SKU Grouping and Quote ICVY

compliance made easy

1. Select the SKU(s) as a Prime SKU and select CONTINUE.
2. Alternatively, SELECT COMPLETELED EXISTING PRIME SKU as a Prime SKU.

Create Prime SKU Grouping | Step 1: Select Prime x

Select Prime SKU for grouping

KU Toble BCTDECOR Vendor: Dummy Supplier Expert Market: QC
Selected Prime SKU
SKU Table Filter Selection: Dept: BCT DECOR Vendor: Dummy Supplier Export Market: QC Concept: Teen

Select as Prime SKU

o

ILLLRG DR MIR

a
|
|

TRAVERTINE



Create SKU Grouping and Quote

1. Select test level for the Prime SKU.

2. Fill the SKU for result referral for each test level for PIM SKU.

3. Select CONTINUE.

< Create Prime SKU Grouping | Step 2: Group Prime SKU

Group Prime SKU to SKU grouping

n the map below

Q ¥ ¥ ® CLEAR FILTER

Prime SKU

;;;;;;;

| seecTsku -~
0

ILLLRG DR MIR
Color Coda
PIM SKU <+—=
0920_T4
-

ICVY

compliance made easy



Create SKU Grouping and Quote ICVY

compliance made easy

1. Select the Brand and Sub-Category.
2. Select SUBMIT.

< Create Prime SKU Grouping | Step 3: Test Matrix X

Test Matrix

Fill in Test Matrix

LLLLLL

US, EU, UK

1 ™



Create SKU Grouping and Quote ICVY

compliance made easy

1. SKU Grouping is completed. Vendor will receive notification to Acknowledge.
2. Grouped SKU will no longer be found in New SKU page.
3. You can view the Prime SKU and PIM SKU status in All SKU page.

All SKU Dept Num & Desc - 1234 - Qc - Concept

“ Important Status = More Status =

PIM SKU SrcNum / CW Item [r— - — — — — —-— —_— —_—

s Dept NUM / DESC = Vendor Num = Concept = uUs = = UK = ac = Collection = Frame =

Description
0820_T6 - " e

- £200 S Teen . . ORGANIC SHAPED GLASS ABRS
ORGNG SHPD NI 36048 V2 BCT DECOR Dummy Suppliet MIRRORS
- g 1e3 Teen . a ILLUMINATED MIRROR LIT WALL MIRROR DKST
LU LRG DR MR BCT DEGOR Dummy Supplier
0920_T4 8200 1234 :

e ’ Teen uU—» ILLUMINATED MIRROR LIT WALL MIRROR APWT
ILLLRG DR MIR BCT DEGOR Dummy Supplier Prime SK =
et £200 1254 T ILLUMINATED MIRROR LIT WALL MIRROR AGBR
. sen > ' MIRROI NALL M G

ILLLRG DR MIR BCTDECOR Dummy Supplier PIM SKU




Create Test Item
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Create Test Item ICVV

compliance made easy

Go to Test Matrix>Test Items page.
2. Filter Test Level: Performance and Construction-Quality.
3. Select +CREATE ITEM.

New SKU st Matrix

| peromance snac... ~ EX) -

Test ltems B ARCHIVED

0w 0 - Showin 1-10 of >
” s , ~ s ogory Test Lave - Lina Test oam 1 ¢ - ated 2 | Actions
(02 1Ft3)As cisimed (-0 +5%)
Togesar us Tean AllTextles Performance and Constructon - Quaiiy | Foam density; ASTM D3574 Wadifcation o Actve 12/8ep/2022 1238 pm /s o8
from test submission
§ [After 1 wash] 1 Gne.sided Terry | One
Surtace water absorptan of ey labeics, ASTM
009536 s Teen AlTexties Construction - Quality oe et absomton ey febies Sided Cut Pie Surtace | Non T Actve 2/Sep/2022 12 38 om /s 9 n
Two-Siced Cut
To08535 us Tean AllTextles Performanca and Construcbon - Quality rosion, ASTM 8117 modifed Actwe 202212 38 pm /s 008
samples with metallc coalings tat ca
[Method 1, Option 1] Knit 5.0%

To09534 us or i Texties par nd Constructon - Qualty wness from home laundsring; ARTCC 17 Activ 12/S0p/2022 12 38 pm D
] Tesn AllTe Parformance ang Constructon - Qualty | Skewness from home laundering; AATCC 178 e ! 2/50pi2022 12 38 /s o0
- . . § . [Scam Strength) NonFunctionai. 10 Ibs:

Totes33 us = exties Perto i Constructon . Quallty | Pocke renforcement ASTM o7506M Actwe 12/Sepl2022 12:38 pn
053 Tean AllTexs Performance and Construcbon . ualt ket reinorcement, ASTM om A Actwe 2/5ep/2022 12-38 pm /s o8

Togesaz us Tesn AllTexiles Parfarmance and Constructon - Qualty | Down nd Featner Fat and OI 1078 4 0.7% minimum — 2 0% maxinum Actve 1238 pm 7 B
- . § P Siress Poits (Bartacks, Reinforcemant), ASTM . o

Toassat us Tean Al Texties Performance and Constructon - Qualty | 0\ 0.0s. minmum Actve 21Sepi2022 1238 pm FARCH - ]

098530 us Teen AllTextias Performanca and Construckon - Qualty | Bullon / Snags- Holding Strangth ASTM 07142 Actve /s o0

Toas528 AllTexties Bon- Qually | Nan YKK Zigper 1 il off, ASTM D206 nimum Actve 3apm /s o0

T009526 s Toan o ance and Comtructon - Qualty | o, el Emendort soporalus (Wove zs

(Warp & Fill, Lbs., Minimum), A

M D124



Create Test Item

Select Sub-categories

No Sub-categoriss Added
st Line Details
——
.........
= @

Change Reason

ICVY

compliance made easy

Select Country: US, UK, EU (Can only select one)
Select Brand: MB, B&C, Teen (Multiple selection is
allowed)
Select ADD.

cccccc

Baby & Child
CANCEL D ! |




Create Test Item

EXAMPLE

ICVWY

compliance made easy

Create Test llam

INSTRUCTIONS: ¢ ° Taie \:m fioor] AunLem lndm,:nhh\a om:oou om: chair, Soh:‘dining_ Eha\sm‘ D:w wa:-n_a M:ﬁ I.ng\:;qo fflef‘ 5“":“_‘_?9""'“ +
STEP 1: Find your product type in column E through AQ. h;:f'u'&» Taske desk chair i';"‘;::;:"" ::::i:’;:'m.- ””'m""k ‘:";‘2" Stand
STEP 2: Filter for "X" in that column. This will display all the requirements (rows 3 clache lounge chair, bar|  fie cabinet, witheut N
through 1003) applicable to that product type and only the requirements applicable to that stosl, eounter hutches, castors or u o a
product type. stool, pout .::f.":::. wheels Main 8rand &
STEP 3 (OPTIONAL): You can further filter on Column B to see the tests included within |dransers, amair, e R Rl P iy | | Pk peiied
each test level (e.g., Analytical, Flammability, etc.). nmﬁ — — [ e — J
M.I"B:lnd Test Level b :LIM Test .|7|nnu Pl;;!‘.n:; Bed I;::;r ﬂ:‘li;:r Desk Chair  Indoor Seating| Casegoods Desk B;I::-;m ':l:'::’ I.:?:::u { pr—— — A e e — l ——— l
e hoagoeeesos | x| x| x| x| x| x| x| ox x| s ) () ] e
o = Column E-AQ (Product Type)
- I Test Line Details.
You can add . ™ o
more country / - |
brand if needed I I
CANCEL ﬁ
B T N * B 12v Font =v = v 0 & Y
1.  Select Sub-Categories (Multiple selection is allowed).
2. Select Test Level: Performance and Construction-Quality. - Column D (Test Description/Criteria)
3. Provide Test Line Items.
4. Provide Change Reason. :
5.  Select SAVE DRAFT if it's not ready for approval. You can
retrieve the Draft from Change Request page. B
6. Select SUBMIT FOR APPROVAL when you want to request for
approval.
pp _ SAVE DRAFT




Edit Test Item
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Edit Existing Test Item ICVY

compliance made easy

Go to Test Matrix>Test Items.

Focus Test Level: Performance and Construction-Quality.
- " Select Sub-categories 4 ADO SUB.GATEGOR)
Select Action>/# o

Main Brand ©

Edit the change request and provide Change Reason.
Select SUBMIT FOR APPROVAL.

1
2
3.
4. Select # in the pop up-Test Items Details.
5
6

Test Line Details

Test Level

e " - o it 1 s ey | SR e || kg g s 838 | [E— .3 a
Test Items Details
o

Status

Categories (11) US - Main Brand
FotableLightng  Beds oor Tabl Guldoar Table
Desk Chair cour Sestng  Casegoos Des

Change Reason




compliance made easy

Edit Returned Test Item |CVV

NoOUAWN

asomorre

Go to Test Matrix>Change Requests.
Focus Test Level: Performance and Construction-Quality. ===
Focus Status Returned. &
Select Action> #

Review Comment History provided by Approver.
Edit the change request and provide Comment.
Select SUBMIT FOR APPROVAL again.

Comment

Change Reason

A

............

Comment

® 23/Sep/2022 7:44 p
return for iment
|m SUBMIT FOR APPROVA E




Archive Test Item
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Archive Existing Test Iltem ICVY

compliance made easy

Go to Test Matrix>Test Items.

Focus Test Level: Performance and Construction-Quality.

Select Action> B8

Provide Archive Reason in the pop up-Archive Test Item.

Select Archive.

Once the Archive Change Request is approved and published, you can find it in Archived.
Before Archlve°

NN

Archive Test Item

Please enter the change request reason

‘ BACK | ARCHIVE

After Archived:




Approve Test Item
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Approve Test Item |CVv

compliance made easy

Go to Test Matrix>Change Requests.

Focus Test Level: Performance and Construction-Quality.
Focus Status: Pending Approval. ks ik
Focus Change Type: Test Item - Create, Edit, Archive.

Select Action> 7

Review and provide Comment.

Select APPROVE OR RETURN OR REJECT.

NoOUAWN

Change Request

Change Reason

Comment

* Approve = Approve the change request —

* Return = Return the change request to requester for modification

* Reject = Reject the change request and requester cannot make any further
modification to that change request.




Publish Test Item
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Publish Test Item

Go to Test Matrix>Change Requests.

Focus Status: Approved.

Select Action> >

Select Publish.

Published Test Item will be shown in Test Item page.
Lab and Vendor will

receive notification.

NOUTAWN -

Publish change request

The change request will be published to lab and supplier.

Focus Test Level: Performance and Construction-Quality.

ICVV

compliance made easy




Email Notifications - RH

You will receive notifications that are categorized into 4 different colours:
« Change request is rejected / returned

 Test task result is failed

« Change request is approved
» Test task is completed

User account activation invitation
User account reset password

« CAP approval request
« Change request pending for approval




Email Notifications - Agent / Vendor

You will receive notifications that are categorized into 4 different colours:
Agent  Vendor

« Test task result is failed \
« Test task report is rejected v
 CAP upload request 1//
« Submitted CAP is rejected

« Submitted CAP is approved \
« Test task is completed v v
« User account activation invitation v v
* User account reset password v v
« Test item / Test matrix is published \ v
« New product testing is assigned by RH for Prime SKU v \
* New quotation from lab j

* OQOutstanding task status summary



Email Notifications - Lab

You will receive notifications that are categorized into 3 different colours:

Lab Lab
Admin Location

« Test task report/result is rejected \

« User account activation invitation V v
« User account reset password \ v
« Test item / Test matrix is published N, v
* New quotation request from vendor \
«  Quotation confirmed by vendor \
« Test task updated by vendor \
« Test task cancelled by vendor v
* Outstanding unquoted request N



Appendix

Monday Feed Template

TRF Template

CAP Template

Status Definition

byt

RH_IMPORT_MOND
AY FEED_TEMPLATE.x

&)

RH_EXPORT_TRF_TE
MPLATE.docx

ki

CAP.docx

)

Status.docx
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