
Webinar for introduction 
of RH system

RH (Quality Team)



Webinar Agenda

• Overall introduction to ICW X RH system 
[ Background | Account | Project Scope & User Access | Workflow ]

• User interface

• Email Notifications

• Q & A 



Background

This platform is a web-based solution, for product compliance and testing 
management, with the collaboration of RH, agents, vendors and 
authorized laboratories.

Agents/ 
Vendors

RH

Lab
ICW



Website & Account

1. The website is rh.icw.io

2. User account details will be provided in separate email.

3. Email notifications will be sent regularly by support_rh@icw.io.
Please check to ensure the emails are not treated as spam. 
Recommended to login to the platform daily / regularly and track the    
SKU / Task status or action.



Project Scope and User Access

Note:
*Only specific user has the right to approve & publish
Data migration will be handled in next phrase

Compliance Team Quality Team

SKU Visibility Same Same

SKU Grouping Yes (Regulatory & Quality) Yes (Quality Only)

Test Report and Result Approval Yes (Regulatory) Yes* (Quality)

CAP Approval Yes (Regulatory) Yes* (Quality)

Test Item (edit/approval/publish) Yes* (Regulatory & Quality) Yes* (Quality)

Test Matrix (edit/approval/publish) Yes (Regulatory & Quality) Yes for Edit; No for approval/publish
(Quality only)

Brand / Sub-Category (edit/approval) Yes No
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User Interface - RH
There are four (4) core sections be found on the top navigator bar:

• New SKU – Newly created SKU pending for Grouping. 
Action Required for Compliance Team.

• All SKU – Provide Prime and PIM SKU status for regulatory tests by export market 
(US, EU, UK) and quality test in different traffic light color / icon.
Action Required for Compliance Team and Quality Team.

• Task List – List all the test tasks after SKU acknowledgement for Prime SKU with 
task progress and test level result for each test task. 
View only.

• Test Matrix – Listing testing items, test matrix, change request and sub- categories 
for all the product categories of RH for maintenance and approval. 
Action Required for Compliance Team and Quality Team.



New SKU

SKU for quality test level and 
regulatory test level (by 
export market) are created 
separately

Show all created SKU pending for SKU grouping

Access:

RH 

Can filter regulatory / quality



“All SKU”

Regulatory test, i.e. A,F,L,P Quality test

Show all Prime / PIM SKU overall task status

Access:

RH
Agent / Vendor





SKU Traffic 
Light

Priority Task / Test Status

Prime

1

Completed test status with Fail Test Result / 
Completed test status and Reject-Update Report / 
Completed test status and Reject-Request CAP / 
Completed test status and CAP Rejected

2
Task Pending / Task Pending (Retest) / 
CAP Pending Approval / Cancelled / Rejected

3 Wait For Quote / Quote Available / Quote Confirmed

4
Pending / Sample Sent / Sample Received / Test In 
Progress / Test In Progress – Update Result & Reports

5

Completed test status with Pass Test Result /
Completed test status and Approved Pass Test Result /
Completed test status and Approved Conditional Pass 
Test Result / Completed test status with CAP 
Approved

PIM
1 Any involved PRIME SKU with status

2 Any involved PRIME SKU with status

3 Any involved PRIME SKU with status

4 Any involved PRIME SKU with status

5 All involved PRIME SKU with status

Can filter regulatory / quality



“Task List”

Different color represents different test status and test result.

Only show PRIME SKU test task 
after SKU acknowledgement

Access:

RH
Agent / Vendor
Lab







Can filter regulatory / quality



“Test Matrix”

Show all the active/archived test items/test matrix/sub-categories

Show all the change request in different status e.g. draft, pending approval, returned, 
rejected, approved, published

Access:

RH
Agent / Vendor
Lab

Test Item



Test Matrix







Change 
Requests



Sub-
Categories





Approval of Test Report & Result



Approval of Test Report & Result
1. Go to All SKU Page, filter Export Market>QC.
2. Filter Important Status>Completed: means Test Result is Passed and waiting 

for approval.
3. Filter Important Status> Select Completed – Fail: means Test Result is Failed 

and waiting for approval.
4. Select the SKU for approval. 



Approval of Test Report & Result
1. Select QC Task.
2. Review Test Result and Report.
3. Select MAKE APPROVAL. 



Approval of Test Report & Result

1. Select Approved and CONFIRM.
Approved



Approval of Test Report & Result

1. Select Conditional Approved by providing required details and CONFIRM.

Conditional Approved



Approval of Test Report & Result

1. Select Rejected-Update Report by providing required details and CONFIRM.
Rejected – Update Report



Approval of Test Report & Result

1. Select Rejected-Request CAP by providing required details and CONFIRM.
Rejected – Request CAP



Approval of CAP



Approval of CAP
1. Go to All SKU Page, filter Export Market>QC.
2. Filter Important Status>CAP Pending Approval.
3. Select the SKU for approval. 



Approval of CAP
1. Select QC Task.
2. Select Rejected – Request CAP to view the previous submitted Approval Details.
3. Select View CAP to review the CAP submitted by vendor.
4. Select ACCEPT FAIL RESULT or APPROVE CAP or REJECT CAP.



Approval of CAP

1. Select ACCEPT FAIL RESULT and CONFIRM.
2. Status will be updated to Complete-Conditional Approved. Retest is not required. 

ACCEPT FAIL RESULT



Approval of CAP

1. Select APPROVE CAP.
2. Select the test level(s) that required Retest, select +ADD TEST ITEM to add the 

applicable test line item, and CONFIRM.
3. Status will be updated to Task Pending-Retest.

APPROVE CAP



Approval of CAP

1. Select REJECT CAP, provide the Reject Reason and CONFIRM.
2. Status will be updated to CAP Rejected. Retest is not required. 

REJECT CAP



Create SKU Grouping and Quote 



Create SKU Grouping and Quote 
1. Go to New SKU page, filter Export Market>QC.
2. Select SKU for grouping.
3. Select ACTIONS>Create QC Grouping.



Create SKU Grouping and Quote 
1. Select the SKU(s) as a Prime SKU and select CONTINUE.
2. Alternatively, SELECT COMPLETELED EXISTING PRIME SKU as a Prime SKU.



Create SKU Grouping and Quote 
1. Select test level for the Prime SKU.
2. Fill the SKU for result referral for each test level for PIM SKU.
3. Select CONTINUE.

Prime SKU

PIM SKU



Create SKU Grouping and Quote 
1. Select the Brand and Sub-Category.
2. Select SUBMIT.



Create SKU Grouping and Quote 
1. SKU Grouping is completed. Vendor will receive notification to Acknowledge.
2. Grouped SKU will no longer be found in New SKU page.
3. You can view the Prime SKU and PIM SKU status in All SKU page.

Prime SKU

PIM SKU



Create Test Item



Create Test Item
1. Go to Test Matrix>Test Items page.
2. Filter Test Level: Performance and Construction-Quality.
3. Select +CREATE ITEM. 



Create Test Item

1. Select Country: US, UK, EU (Can only select one)
2. Select Brand: MB, B&C, Teen (Multiple selection is 

allowed)
3. Select ADD.



Create Test Item

1. Select Sub-Categories (Multiple selection is allowed).
2. Select Test Level: Performance and Construction-Quality.
3. Provide Test Line Items.
4. Provide Change Reason.
5. Select SAVE DRAFT if it’s not ready for approval. You can 

retrieve the Draft from Change Request page.
6. Select SUBMIT FOR APPROVAL when you want to request for 

approval.

EXAMPLE

= Column C (Test Line)

= Column D (Test Description/Criteria)

= Column B (Test Level)

= Column E-AQ (Product Type)

You can add 
more country / 
brand if needed



Edit Test Item



Edit Existing Test Item
1. Go to Test Matrix>Test Items.
2. Focus Test Level: Performance and Construction-Quality.
3. Select Action>
4. Select     in the pop up-Test Items Details.
5. Edit the change request and provide Change Reason.
6. Select SUBMIT FOR APPROVAL.



Edit Returned Test Item
1. Go to Test Matrix>Change Requests.
2. Focus Test Level: Performance and Construction-Quality.
3. Focus Status Returned.
4. Select Action>
5. Review Comment History provided by Approver.
6. Edit the change request and provide Comment.
7. Select SUBMIT FOR APPROVAL again.



Archive Test Item



Archive Existing Test Item
1. Go to Test Matrix>Test Items.
2. Focus Test Level: Performance and Construction-Quality.
3. Select Action>
4. Provide Archive Reason in the pop up-Archive Test Item.
5. Select Archive.
6. Once the Archive Change Request is approved and published,  you can find it in Archived.

Before Archive:

After Archived:



Approve Test Item



Approve Test Item
1. Go to Test Matrix>Change Requests.
2. Focus Test Level: Performance and Construction-Quality.
3. Focus Status: Pending Approval.
4. Focus Change Type: Test Item – Create, Edit, Archive.
5. Select Action>
6. Review and provide Comment.
7. Select APPROVE OR RETURN OR REJECT.

• Approve = Approve the change request
• Return = Return the change request to requester for modification
• Reject = Reject the change request and requester cannot make any further 

modification to that change request.



Publish Test Item



Publish Test Item
1. Go to Test Matrix>Change Requests.
2. Focus Test Level: Performance and Construction-Quality.
3. Focus Status: Approved.
4. Select Action>
5. Select Publish.
6. Published Test Item will be shown in Test Item page.
7. Lab and Vendor will 

receive notification.



Email Notifications – RH
You will receive notifications that are categorized into 4 different colours:

• User account activation invitation

• User account reset password

• CAP approval request

• Change request pending for approval

• Change request is rejected / returned

• Test task result is failed

• Change request is approved

• Test task is completed



Email Notifications – Agent / Vendor
You will receive notifications that are categorized into 4 different colours:

• User account activation invitation

• User account reset password

• Test item / Test matrix is published

• New product testing is assigned by RH for Prime SKU

• New quotation from lab

• Outstanding task status summary

• Test task result is failed

• Test task report is rejected

• CAP upload request

• Submitted CAP is rejected





























Agent Vendor

• Submitted CAP is approved

• Test task is completed 







Email Notifications – Lab
You will receive notifications that are categorized into 3 different colours:

• User account activation invitation

• User account reset password

• Test item / Test matrix is published

• New quotation request from vendor

• Quotation confirmed by vendor

• Test task updated by vendor

• Test task cancelled by vendor

• Outstanding unquoted request

• Test task report/result is rejected









 













Lab 
Admin

Lab 
Location



Appendix

Monday Feed Template

TRF Template

CAP Template

Status Definition

RH_IMPORT_MOND

AY FEED_TEMPLATE.xlsx

RH_EXPORT_TRF_TE

MPLATE.docx

Status.docx

CAP.docx



Q&A



INTERNATIONAL COMPLIANCE WORKSHOP [ICW]

Myra Lam 
Operations Director

Jane Li

Customer Success Executive

E: support_rh@icw.io


